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The Assynt Community Plan is a summary of a community engagement process that included different methods of data gathering - mainly through 

questionnaires and workshops. 

For the complete collection of data analysis, workshop summaries, 2011 Census data, and references please see the Assynt Community Plan 

Appendices published alongside this document.

Questionnaire responses were received from 17% of the 

population in Assynt Community Council Area. Responses 

identified Transport, Work and Local Economy, Housing, and 

Internet/Mobile Connection as areas of most concern.

Young People identified a lack of things to do and worried about 

current training and employment opportunities in the area. Also 

highlighted were poor transport links, a lack of places to socialise, 

closing services, limited availability of family housing and poorly 

maintained roads though these were contrasted by a feeling that 

the communities of Assynt have good community spirit. 

Participants at the open workshop in Assynt also identified 

‘Opportunities for young people’ as a top priority.

Transport and the distance to many services are key areas of 

concern. The frequency, availability and links of public transport 

services are viewed as insufficient, with travel to Inverness being 

highlighted as particularly difficult for those without access to their 

own transport. More frequent and better co-ordinated bus services 

was viewed as the main solution to these issues, although the 

possibility for a community car share scheme was also mentioned.

Housing needs, especially a demand for more affordable housing 

and housing for families was voiced through the questionnaires, 

though at the Drop-In surgery a number of participants suggested 

that there is ample property available for rent in the area. There 

was also significant concern expressed around the number of 

properties in the area which are used as second or holiday homes 

and with the difficulty in finding land upon which homes can be 

built. 

Work and Local Economy are major areas of concern for 

people throughout Assynt. Of most concern are a current lack of 

non-seasonal job opportunities, lack of childcare and the absence 

of a job centre in near vicinity. However, it is interesting to note 

that some questionnaire respondents also feel that there are 

opportunities for training and apprenticeships available in the 

area. It was highlighted at the open workshop that the issues 

around jobs and housing are a ‘chicken and egg’ situation, where 

further exploration of how different factors influence each other 

could be undertaken.

Tourism was highlighted as being particularly important to the 

communities of Assynt and featured prominently in many of the 

proposed solutions in the questionnaires and the workshops. 

Developing and promoting tourism was seen as the main way of 

bringing a boost to the local economy, particularly in Lochinver 

where the potential for harnessing the benefits of marine tourism 

were highlighted at both the workshop and drop-in surgery.

Digital Communications in the form of mobile phone and 

internet connection were highlighted as a significant issue in the 

Assynt area with some communities experiencing signal black 

spots for mobile signal and some having unreliable internet access 

and speeds which is impacting upon the local economy as well as 

individuals. 

Rural-Urban Migration is having a negative effect on not just 

Assynt, but the wider Highland region. Skewed age demographics 

mean that the a smaller working age population is sustaining a 

larger population of people in retirement. Initiatives highlighted 

through the community engagement, particularly around jobs and 

housing, could help to address this issue. 
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Assynt rates the following things as:

Needs less improvement

Needs less improvement

Needs more improvement
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Public Transport

Mobile Phone Reception

Housing and Community

Work and Local Economy

Internet Access

Access to Services

Influence and Sense of Control

Care and Maintenance

Social Interaction

Identity and Belonging

Care and Wellbeing

Warm and Comfortable

Feeling Safe

The Sutherland Community Partnership (SCP) has created Locality Plans for the five “most 

deprived” areas in Sutherland. These were identified, based on a range of data sources, as 

being Golspie, Brora, Helmsdale, Creich, and Kinlochbervie. In order to gather the views of 

people living in these areas and make sure that they are reflected in the Locality Plans, the 

SCP commissioned the Community Engagement Team at Kyle of Sutherland Development 

Trust to carry out community engagement. However, the SCP recognises that other areas in 

the county may benefit from a similar consultation, and the Community Engagement Team 

is therefore also carrying out work in the remaining areas of Sutherland. Thus, this is a 

consultation paper that outlines the main priorities of people living in the Assynt Community 

Council area.

The identified priorities were developed through a multi-stage community engagement 

process including the application of the Place Standard Tool as well as open and directed 

workshops, which in total have gathered the views of at least 17% of Assynt’s population. 

Who is the Assynt Community Plan for?

The Assynt Community Plan is, first and foremost, for people living within Assynt Community 

Council area. Anyone, whether they are an individual or a representative of an 

organisation, can use this document to evidence a “need” in the community and is free to 

utilise it in relation to project planning, funding proposals and the like.

At the same time, both private and public service providers are encouraged to use this 

document to ensure that decision-making and service provision in the future are informed 

by the people living in Assynt. 

The Assynt Community Plan will also help to inform the Sutherland-wide initiatives and work 

of the Sutherland Community Partnership, which include an Adult’s Plan (lead by NHS 

Highland), a Children’s Plan (lead by Highland Council), a Transport Sub-Group (chaired by 

Police Scotland), an Employment Sub-Group (chaired by Highland Council), and a Fuel 

Poverty Sub-Group (chaired by Highland Council). 

Housing

Public Transport

Internet Access and Mobile

Reception

Work and Local Economy

Local Services

Influence and Sense of Control

Care and Wellbeing

Community Identity and Spirit

Feeling Safe

The Sutherland Community Partnership was created in late 2016 as a response to the 

Community Empowerment (Scotland) Act 2015. The Partnership brings together statutory 

bodies such as Police Scotland, Scottish Fire and Rescue Service, NHS Highland, Highland 

Council, and Highlands and Islands Enterprise as well as groups such as Voluntary Groups 

East Sutherland and CVS North. 
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Engagement Process

1. Questionnaire

2. Data analysis

3. Workshops

4. Feedback from community

5. Assynt Community Plan

The findings outlined in this plan were generated through a bottom-up community 

engagement approach where issues as well as solutions have been identified by the 

community.

Data was gathered through two questionnaires (based on the Place Standard tool) 

and workshops. Averages of ratings to different questionnaire categories were 

calculated, and respondents’ answers were analysed and sorted into themes. This 

gave an early insight into the priority areas in Assynt and provided the basis for the 

topics explored at most of the workshops. It must be noted that despite efforts to 

highlight that the Second Questionnaire was a continuation of the First Questionnaire 

some people may have completed both questionnaires.

An open workshop was conducted in Lochinver for people of all ages. Here, priority 

areas identified through the questionnaires were explored in more detail. The open 

workshop also facilitated an activity for Assynt Development Trust around mapping 

potential uses for underutilised assets and areas in Lochinver. The day after the open 

workshop a drop-in surgery was held so that anyone who had not been able to attend 

the night before would still have the opportunity to participate and share their views 

and concerns. Participants from all workshops were invited to provide feedback once 

workshop results had been communicated back to them. In the case of the drop-in 

participants, they were invited to review the facilitator’s notes once their session was 

complete.

Additionally, young people from Assynt contributed to this Plan through a workshop 

exercise at the Sutherland Winter Youth Conference.

People were encouraged to fill out the questionnaire and attend workshops in a 

number of ways. Promotional posters were displayed at community halls, shops and 

services throughout Assynt and leaflets were distributed at community events. However, 

the most effective way of promoting the project was through the use of social media.

Social media
Facebook was used as the main means of advertising for promoting the 

questionnaire and the workshops. Once a post was created, it would be 

shared into relevant Assynt community Facebook-groups. This meant that a 

large proportion of the community were targeted in a short period of time. In 

the months before social media was used, 74 people completed the 

questionnaire. In the months after social media promotion was implemented, 

98 people completed the questionnaire. This shows the importance of social 

media to any community engagement project. Twitter was also used to 

promote the workshops and the questionnaire. This Twitter account was 

managed by the Sutherland Community Partnership.

Protected Characteristics

The National Standards for Community Engagement state that 
measures must be taken to involve groups with “protected 
characteristics” in any community engagement process.

Measures to involve people during this engagement included offering 
transport to people who would otherwise not be able to attend the 
open workshop, offering to hire certified child-minders so that people 
could attend the open workshop regardless of childcare obligations, 
and inviting anyone who would be uncomfortable voicing their views at 
a workshop to get in touch to arrange another method of engagement

Additionally, The Assynt Centre in Lochinver was contacted with a view 
to carry out a workshop though unfortunately no one attended on the 
day. 

It is recognised that not all protected characteristics are addressed 
directly through these measures. 

Protected Characteristics
It is against the law to discriminate against anyone because of one of the 
protected characteristics, which are as follows:
Age, disability, sex, gender reassignment, marriage and civil partnership, 
pregnancy and maternity, race, religion or belief, sexual orientation.

59% of online UK 

adults use 
Facebook daily

45% of online 

UK adults use 
Twitter daily.
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Communications

Transport 

Housing

Most Important Area to Address

Two questionnaires have been used during the engagement in Assynt. From January 2017 to February 2018 the 

1st Questionnaire was available. During February 2018 the 1st Questionnaire underwent some minor changes, 

mainly to make it more proactive, encouraging respondents to suggest solutions to the identified issues.  In 

addition, some categories were merged. Results from the amended questionnaire are displayed as “2nd

Questionnaire”.

The following pages present the findings of the questionnaires and show the ratings that the categories were 

given, the themes within the comments that respondents provided and their suggested solutions to the issues 

they identified. “(+)” indicates that a theme was viewed positively. Respondents rated each category from 1-7 

where 1 equals “a lot of room for improvement” and 7 equals “a little room for improvement”. 

1st Questionnaire

2nd Questionnaire

Suggested improvements/solutions

Housing

Local economy 

Public service provision 

2nd Questionnaire

17% of Assynt
residents completed 
the questionnaires

22% of 

respondents 
were over the 

age of 65.

44% of 

respondents 
described 

themselves as 
employed.

More affordable homes

Invest in roads

Reduce holiday homes
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Timetables

Remote area 

Public sector cuts 

Timetables

Access to Inverness poor 

Info unreliable 

More training opportunities

Distance learning

More apprenticeships

More co-ordination 

Better access to Inverness 

More frequent 

Lack of employment 
opportunities 

Seasonal work 

No job centre 

Seasonal/low skilled jobs 

Training available (+)* 

Childcare 

Public Transport

Suggested improvements/solutions

1st Questionnaire1st Questionnaire

Work and Local Economy

2nd Questionnaire 2nd Questionnaire

Suggested improvements/solutions

Access to an affordable, reliable and well-connected public 
transport service is important for all communities. Good public 
transport encourages people to get around in ways that are 
better for the environment.

Good-quality work offers important benefits through income, 
activity, social contact, sense of identity and job satisfaction. 

A thriving local economy can provide work opportunities and 
help create lively places where people want to spend time.

Average Rating Average Rating Average Rating Average Rating3.12.4 2.5 2.8

*(+) indicates that a theme 
was viewed positively by 
respondents
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No issues (+)* 

Aware of others struggling

Insulation inadequate 

Build on community land 

More family homes

Tax second homes

Insufficient availability of housing 

Holiday homes 

Heating expensive 

Holiday/second homes

Lack of family housing

Insufficient affordable 
housing 

Housing and Heating

Suggested improvements/solutions

Housing and Community
1st Questionnaire

Warm and Comfortable
1st Questionnaire

The homes that are available locally will affect who lives in an 
area and how a place looks and feels. Good places have a 
mix of quality homes for families and people of different ages 
and incomes.

Housing
2nd Questionnaire

Average RatingAverage Rating Average Rating3.0 5.4 2.4

*(+) indicates that a theme was viewed positively by respondents
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Roads need repaired 

Litter/public bins 

Grass cutting 

Love where I live (+)

Lack of opportunities

Community spirit (+)* 

Active community (+)*

Little support for groups

Reliance on volunteers 

More for young people

Coordinated communication of activities

Develop community links through social media

Good community spirit (+)*

Divided

Proud (+)*

Community Identity and Spirit 

Suggested improvements/solutions

Care and Maintenance
1st Questionnaire

Identity and Belonging
1st Questionnaire

Social Interaction
1st Questionnaire

How a place looks, its history and what other people think of the place can affect how 
we feel. A strong local identity can help us feel pride in our place, our community and in 
ourselves as a result.  Feeling isolated can be damaging to our health and wellbeing. 
Good places provide a variety of spaces to meet and spend time with others.

Community Identity & Spirit
2nd Questionnaire

Average RatingAverage Rating Average Rating Average Rating5.0 4.5 4.2 6.0

*(+) indicates that a theme was viewed positively by respondents
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Shopping limited

Travel to access

Public toilets 

Increase police presence 

20mph limit in villages

Equality/Diversity training

Community ownership

Locally sourced produce 

Support from local authority 

Safe (+)*

Low crime (+)* 

Vigilant, supportive 
community (+)* 

Safe (+)* 

Local police (+)*

Isolation

Good local services (+)*

Long distance to key 
services 

Transport

Local Services

Suggested improvements/solutions

1st Questionnaire1st Questionnaire

Feeling Safe

2nd Questionnaire 2nd Questionnaire

Suggested improvements/solutions

Facilities and amenities are the things that we need to live and 
enjoy life. This can include shops, schools, nurseries, libraries, GP 
surgeries and places to eat, drink and meet friends. Access to 
facilities and amenities is important to support healthy, fulfilling 
lives.

How safe a place feels can affect people’s wellbeing and 

how they spend their time in the place. Well-designed places 
can help make places feel safer and reduce crime and 
antisocial behaviour. 

Average Rating Average Rating Average Rating Average Rating3.9 3.7 6.2 6.4

*(+) indicates that a theme 
was viewed positively by 
respondents
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Doctors good (+)* 

Patient transport 

Out of office cover 

More community engagement

Advertise consultations in local news

Redevelop Lochinver harbour

Improve patient transport

Increase mental health support

Increase out of hours availability 

Ignored by Local Authority

Apathy

Hard to get people to 
engage 

Community activity (+)*

Local authority

North West less important

No immediate needs 

Home care 

Care home needed 

Care and Wellbeing

Suggested improvements/solutions

1st Questionnaire1st Questionnaire

Influence and Sense of Control

2nd Questionnaire 2nd Questionnaire

Suggested improvements/solutions

Having access to GP surgeries, hospitals and other facilities 
and services that help meet people’s mental and physical 
needs is important so that people can enjoy healthy, fulfilling 
lives. 

People’s views about their local area should be heard. Having 
a voice in decision making and feeling able to make changes 
can help to build stronger communities and better places. 
Having a sense of control can make people feel positive 
about their lives.

Average Rating Average Rating Average Rating Average Rating 3.74.14.65.1

*(+) indicates that a theme 
was viewed positively by 
respondents
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Insufficient reception

Inconsistent connection 

Only EE works/little choice 

Invest in communication technology 

Introduce mandatory fines on providers 

More fibre optics either Government or locally funded

Poor connection 

Poor signal 

Too slow

Inconsistent connection 

Inequality in connection

Local economy impeded

Internet and Mobile Telephone

Suggested improvements/solutions

Internet and Mobile Phone Connection

2nd Questionnaire
Internet Access

1st Questionnaire

Mobile Signal
1st Questionnaire

Access to reliable and affordable communication networks 
can help people in all walks of life and the communities that 
they live in. From businesses to individuals, being able to 

communicate with others is essential in the modern world.

Average Rating Average Rating Average Rating Internet connection 
speeds are significantly 

worse outside the 
village of Lochinver, 

and although there is a 
Fibre cable in Lochinver 

not everyone in the 
village can access it

3.2 2.6 2.7

EE provides 

the most 

reliable
mobile signal in 

Assynt
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Following analysis of the questionnaire data, transport, work and the local economy, housing and digital communications (mobile telephone and 

internet connection) were identified as the priority areas in Assynt. However, rather than focus on any one of these issues it was decided that a holistic 

approach was more applicable as these issues do not exist in isolation. To allow the exploration of the issues concerning the people of Assynt as well 

as potential solutions to them, a participatory mapping exercise was designed through which participants could consider how they would like Assynt 

to look in 2028 and to think about the steps necessary to achieve this vision. 

To help participants consider the ‘Assynt of now’ a photo wall incorporating pictures from the area and some quotes around the themes identified 

from the questionnaire was created, and participants were invited to view the photo wall. In addition, a number of banners depicting ‘community 

success stories’ were displayed to illustrate how communities across the UK have identified and addressed issues. It was explained that these should 

not be viewed as prescriptive but more as inspiration that it is possible for communities to address complex issues. After being given time to look at all 

of these materials, the participants were divided into groups of 3 to 4, given pens and large sheets of paper and asked to draw how they would like 

the ‘Assynt of the future’ to look. 

Despite the “cosmetic” differences between them, there are some very clear common themes across all four of the 

‘visions of the Assynt of the future’ that were drawn up by the workshop participants:

• There is a clear need for digital communications in the area to be improved. The lack of access to a reliable internet 

connection creates a disparity of access in the communities of Assynt which affects both individuals and businesses and may 

prevent access to employment and training opportunities. While mobile phone signal wasn’t explicitly mentioned in the 

visions, there is more than enough anecdotal evidence from the questionnaire to support the assertion that this provision also 

needs improvement and doing so would improve the lives of people in Assynt.

• The roads throughout Assynt need to be improved and then maintained. Many of the roads require widening and widening 

them would improve safety for locals as well as visitors to the area. It is important to note though that merely improving the 

roads in this manner would not be enough and maintaining all the roads in the area is of equal importance, especially given 

the increase in road traffic that Assynt has seen since the NC500 was opened. 

• There is a strong desire to see the development of more residential and/or respite care facilities in Assynt to allow people to 

remain in the area as they grow older. 

• Development of a more co-ordinated and comprehensive strategy for transport is also seen as a priority with groups 

mentioning multiple avenues through which this might be explored from car sharing to increasing the routes covered and 

provision of community and patient transport. 

• Tourism was also an overreaching theme throughout the visions of the future of Assynt, and this was tied to developing the 

local economy and employment opportunities as utilising the opportunities afforded by the increase in tourism in the area 

could help to boost both. With much of Assynt being coastal there was a strong desire to develop opportunities for marine 

tourism throughout the area, particularly in Lochinver harbour with some of the ideas identified seeking to capitalise on the

provision of facilities for leisure craft here.

While it would of course be inaccurate to describe the visions of the Assynt of the future identified by the four groups 

as wholly representative, the commonality of the themes expressed by the groups who took part in this activity 

suggests that there is merit in further exploration of how these ideas could be utilised to create ‘the Assynt of 2028’. 

Lochinver Village Hall

18 September 2018

14 participants
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This activity followed on from the participatory mapping exercise conducted earlier in the workshop where participants were asked to consider how 

they would like their communities to look in a decade’s time and what kinds of steps and projects would help to deliver this vision. Having discussed and 

mapped their ideas for how the Assynt of the future could be created, each group of participants was asked to identify the ideas or projects that they 

viewed as being critical to beginning the journey from the Assynt of ‘now’ to the future.  The objective of this exercise was to allow the workshop 

participants to decide which ideas and projects should be considered and implemented as priorities to achieve their vision of the Assynt of the future.

In the same groups as for the first activity, the participants were asked to select two project ideas which had emerged from their participatory mapping 

of the area. They were required to write these on the cards provided, which were then attached to buckets and the workshop participants were given 

‘a briefcase full of money’ and invited to spend to vote for the project ideas they liked the most. It was explained that they could spend the money as 

they liked, so if they liked a project especially, they could use all their money to indicate as such. Each participant was given £550,000 made up by:

1x £200,000 notes

2x £100,000 notes

2x £50,000 notes

5x £10,000 notes

After all the participants had voted in this manner, the total amount of money in each bucket was totalled up as detailed below:

Project Idea
Funding  From 

Participants

Youth Opportunities £1.34m

Develop Marine Tourism £1.27m

“Assynt Poultry Development Units” (referring to a ‘chicken and egg’-situation where 

job creation and housing should be addressed simultaneously)
£1.25m

Affordable, sustainable environmental housing £930,000

Create low cost housing £720,000

Communications of all types £580,000

Low cost business start-ups £550,000

Performing arts and exhibition space at old visitor centre £310,000

From the votes of the participants as shown above, there is a strong desire to both provide more opportunities for the young people of the 

communities in Assynt as well as to develop marine tourism, particularly through Lochinver harbour. There is also a strong focus upon the 

development of housing in the area as well as to improve communication and to utilise the old visitor centre for arts and exhibition space.

Lochinver Village Hall

18 September 2018

14 participants
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Several areas in Lochinver have been identified as having the potential for asset transfer from the Highland Council to the Assynt Development Trust. As 

such, Assynt Development Trust were seeking input from community members about what, if anything these areas could be used to the benefit of the 

community.

The objective of this exercise which ran concurrently with the Developing the Assynt of the Future one, was to obtain initial thoughts from community 

members in Lochinver on potential uses for areas within the village which are currently being considered for asset transfer. Assynt Development Trust  

had created a map showing the locations of the sites within Lochinver along with a description of what is currently there. To provide context, to the 

map, participants were able to view photos of the sites in their current condition. The participants were then invited to share their thoughts and ideas for 

how these sites could be utilised by the community. 

As shown in the images below, participants identified a number of potential uses for some of the sites in Lochinver: 

Sites A, B, C, D and E: Low cost housing including some for elderly people. Additionally, some units for work could be developed here as well. Land

behind sites A, B and C could be used for allotments.

Site H could be used for industrial units while site I could be used for interactive tourist information booths. Site J could be developed into a hotel and 

marina. The hotel could incorporate a helipad for air ambulance use. 

While not a site labelled on the map, it was also suggested that the Old Tourist Building could be purchased by the community and utilised as a 

multipurpose building providing tourist information, a museum, fishing permits, and local crafts. It was also suggested that an alternative use for this 

building could be a care home. 

Lochinver Village Hall

18 September 2018

14 participants
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Transport - The main themes highlighted through the transport category are the difficulty of return travel to Inverness on public transport though no community-based 

solutions were recommended for this. Also mentioned was a lack of road maintenance, particularly through the winter which is resulting in school buses not being able 

to complete journeys and children missing out on school. The community transport scheme was discussed, and worry was expressed about the future of the service, as it 

is reliant on funding.  The development of tracks and routes for cyclists both for recreation and as a transport link to Ullapool was discussed and it was mentioned that 

Culag Woods and Assynt Leisure could progress this idea.

Work and the Local Economy - The main concerns identified through discussions around work and the local economy were focused around several points with a 

reliance on volunteers, employment opportunities being seasonal, no one-stop shop for business support and the area not retaining young people being highlighted.

On a more positive note, several community lead solutions to capitalise more upon the opportunities and benefits afforded by tourism and the NC500 as well as to 

broaden the economic focus of Assynt were identified. Also mentioned was a need for a care home to be built in the area which would help both the aging population 

remain in Assynt but could also provide opportunities for employment as well.

Housing - A conflicting picture of the situation regarding rental housing emerged from the interviews, with suggestions that rental properties are both easy and difficult to 

find, however, as the perception of housing can be such a personal one, this conflict is not entirely surprising. It was clearer however that accessing land, building houses 

and buying houses is difficult in Assynt, this is partially down to the number of holiday homes in the area but also caused by lower wages meaning people cannot afford 

to buy, as well as dual usage land making it more difficult to build.  Almost all of those interviewed suggested that more could be done to identify land that could be 

used to build homes and indeed the local Crofting Trust are already investigating ways to do this. Another proposed solution was the building of a residential care centre 

which would help with housing for older people or those with additional needs while also providing accommodation for the carers and staff. 

Any Other Issues - The final section of the interview allowed participants to discuss anything that they’d not raised in the previous sections, however many of the themes 

highlighted are quite similar, to those raised previously. Exceptions here include reliable broadband for the rest of Assynt beyond Lochinver being a priority need, patient 

transport in the area being inadequate, the negative impact of dwindling numbers in local schools on remaining students and the consequences of the closure of 

public facilities by the local authority. 

While the solutions proposed here are less community driven, there is a clear desire to see more facilities and infrastructure developed to meet the increasing demands 

of tourism and the NC500 and these facilities as well as existing ones could be sustained using donation boxes.

Mention should also be made of the suggestion that there is a potential need for some thought around communication and conflict resolution so that compromises can 

be reached within the communities of Assynt.

At the outset of the planning of engagement activities in the Assynt Community Council area it was recognised that despite the steps taken to make 

the ‘main’ public workshop accessible to as many people as possible, there might be some who for various reasons might not be able to attend but 

would still like to share their thoughts on their community. For this reason, it was decided to provide a ‘drop-in surgery’ to enable those who couldn’t 

attend the main workshop to contribute.

Following the identification of the priority areas in Assynt from the questionnaire data, semi-structured interview sheets were drawn up so that individuals 

attending the drop-in sessions would have the opportunity to discuss their thoughts on these topics as well as allowing time for them to raise other issues, 

concerns and thoughts about their community. Participants were first asked what they thought were the biggest issues concerning transport, work and 

the local economy and housing in Assynt, before having the opportunity to discuss any ideas or solutions they might have which could address these, 

preferably in a community driven fashion. Following this, they were then asked if there were any other issues or concerns they would like to raise and 

again if they had any ideas or solutions for these. The main themes highlighted by the participants can be seen below:

Lochinver Village Hall

19 September 2018

6 participants
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The Winter Youth Conference took place on February 14th 2018. Young 
people across Sutherland came together for a day of activities and 
discussions about their communities at the Lairg Learning Centre. 
Participants were sorted into groups according to which community 
council area they lived in. 

Participants were asked to write down their ‘likes’ and ‘dislikes’ about their 
community on post it notes – with a positive symbol (+) on the likes and 
negative symbol (-) on the dislikes. These were placed on a map of their 
community.

The activity highlighted that young people in Lochinver are happy with 
the natural environment and the community – however it was also clear 
that they felt that there is nothing for young people to do, that services 
were closing, roads are poorly maintained, there isn’t a lot of housing for 
new families, the sports facilities aren’t well maintained, employment 
opportunities are seasonal and that the area is quite isolated.

Winter Youth Conference

4% of Assynt
responses were from 

people under 18

86% of these 

were in 

Education

Emergency services

Transport

Housing

Infrastructure/Public 
Service Provision

Opportunities for young 

Most Important to Address
1st & 2nd Questionnaire

Most Important to Address
1st & 2nd Questionnaire

Under 18s 18 to 34 year-olds

There was a need to specifically draw out the voices of young 
people in the engagement process. This is not only a priority in the 
National Standards for Community Engagement, but it also 
became evident very early during the analysis of questionnaire 
responses that all age groups highlighted a need for retaining 
young people in the area and expressed worries over a potential 
socioeconomic backlash if steps were not taken to address this. 

It was decided to carry out more focused work with young people 
in order to draw out their opinions, thoughts and ideas for the 
community. These measures included specific analysis of young 
people’s responses to the questionnaire (as shown on this page) 
and a workshop conducted with young people from Lochinver at 
the Sutherland Winter Youth Conference.  

14 February 2018
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The following pages contain a selection of statistics that provide information on the 

people and area of Assynt, supplementing the information presented throughout this 

document, most of which is from Highland Council’s 2011 Census profile of Assynt 

Community Council area, which was compiled in 2014. It is therefore dated but, when 

appropriate, is supported by newer data from other data sources.



Age structure of population

Life 

expectancy

Sutherland 

North and 

West

Highland Scotland

Male 78.8 78.3 77.1

Female 83.9 82.5 81.1

People in Assynt

National Records of Scotland (2017)

Public Health Observatory (n.d.)

Although the population of Assynt is based on data from 2011, current population data on NWC Sutherland and the whole 

of the Highland region reveals a similar pattern and therefore could suggest that figures for Assynt have remained much 

the same since 2011.

Contrasting the population in Assynt, NWC Sutherland and the wider Highland-region with that of an urban centre 

(Aberdeen is shown here, but the picture is roughly the same for all of Scotland’s urban centres) reveals two worrying 

trends: 

Firstly, people are leaving the rural areas of the Highlands once they reach working age to take up employment in urban 

areas. Secondly, people are leaving urban areas when they reach retirement to move to rural places like the Highlands. 

This means that fewer working people are sustaining a larger older population in the Highlands than is the case in an urban 

area like Aberdeen.

Assynt
Population by age and sex, 2011
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National Records of Scotland (2018)
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Property Size Demand

(people on 

waiting list)

Bedsit/1 Bed 21

2 Bed 10

3 Bed 11

4+ Bed 2

Total 43

Affordable Housing in Assynt Housing in Assynt

Assynt had 489 households 

with residents in 2011.
72.9%

7.8%

8.0%

5.9%
3.9% 1.4%

Tenure Type

       Owned        Rented from Council

       Other social rented        Private rented

       Living rent free        Rented - other

0 5 10 15 20 25 30 35 40 45

% 1 person

% 2 people

% 3 people

% 4 people

% 5 people

% 6 or more people

Household Size
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Housing in Assynt
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Affordable housing supply (by size)

Bedsit/1 Bed 2 Bed 3 Bed 4+ Bed

Affordable housing demand (by size)

There are no 
‘4+ Bed’ 
housing in 
current supply

2011 Census (Highland Council 2014)

2011 Census (Highland Council 2014)



22.8% of people in Assynt were 

self-employed in 2011.

51 pupils from Assynt attend 

Ullapool High School as of 

November 2018**

4.1
3.3

5.3

%
 U

n
em

p
lo

ye
d

Proportion of the population 

who are unemployed

Assynt (2011 Census) Highland (ONS 2018)

Scotland (ONS 2018)
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Employment and Education in Assynt

14.3
17.0

20.7

%
 R

et
ir

ed

Proportion of the population who 

are retired

Assynt (2011 Census) Highland (ONS 2018)

Scotland (ONS 2018)

35 children living in Assynt attend 

Lochinver Primary School as of 

November 2018**

**Confirmed by Lochinver Primary School and Ullapool High School in November 2018. A couple of primary school-aged children live in Assynt but attend school outside the Community Council area.

0.0% 5.0% 10.0% 15.0% 20.0% 25.0%

Accommodation and food service activities

Human health and social work activities

Agriculture forestry and fishing*

Wholesale and retail trade - repair of motor vehicles and
motorcycles

Construction

Employment by Industry (Assynt top 5)

Scotland (ONS 2018) Highland (ONS 2018) Assynt (2011 Census)

0.0% 5.0% 10.0% 15.0% 20.0% 25.0% 30.0%

Skilled trades occupations

Managers directors and senior officials

Elementary occupations

Associate professional and technical occupations

Caring leisure and other service occupations

Employment by Occupation (Assynt top 5)

Scotland (ONS 2018) Highland (ONS 2018) Assynt (2011 Census)

* Data on employment in agriculture, forestry and fishing not available in the Annual Population Survey (ONS 2018)



The Scottish Index of Multiple Deprivation (SIMD) shows 

where Scotland’s most deprived areas are. It is a relative 

measure of deprivation across small areas in Scotland that 

looks at multiple deprivation. ‘Deprived’ does not just 

mean ‘poor’ or ‘low income’. It can also mean people 

have fewer resources and opportunities, for example in 

health and education.

SIMD works by splitting Scotland into 6,976 small areas, 

called ‘data zones’, with roughly equal population. These 

data zones are assessed with indicators that measure the 

different sides of deprivation in each data zone. There are 

38 of these indicators of deprivation which are grouped 

into seven types, called ‘domains’. These are then 

combined into one SIMD, ranking each data zone in 

Scotland from 1 (most deprived) to 6,976 (least deprived).

Assynt is covered by two data zones: Lochinver and Elphin 

(L) and Stoer and Scourie (S). Population and overall SIMD 

score for these two zones are:

L Pop: 536 Overall SIMD: 2,785

S Pop: 597 Overall SIMD: 3,483

Domain ranks and indicators for the two data zones are 

displayed in the table on the right. SIMD indicators are 

based on a number of different statistics, often presented 

in different units. For a full overview over indicators and 

how they compare to indicators in data zones outside 

Assynt, it is advised to consult with the full SIMD-Index 

referenced in the Assynt Community Plan Appendices.

It is clear from SIMD that Assynt are among the most 

access-deprived areas in Scotland. 

It is also clear that the percentage of persons living in 

overcrowded households (15%) in the L data zone is 

extremely high. This is far above both the Scottish average 

(9%) and the Sutherland average (6%). This could indicate 

that sentiments from the community engagement around 

lack of affordable housing are true.

Data on Deprivation - SIMD 
Assynt SIMD indicators L S L S

Income indicators

4
,1

4
9

3
,9

8
8

School leavers aged 16-19 not in education, 

employment or training
4 % 0 %

All benefit claimants, count 40 50 Housing indicators

9
1
6

3
,3

8
4

All benefit claimants, rate 8 % 8 %
Persons in households which are 

overcrowded, count
79 22

Employment indicators

3
,5

0
9

5
,2

9
6

Persons in households which are 

overcrowded, rate
15% 4 %

Working age Incapacity Benefit; 

Employment Support Allowance; and 

Severe Disablement Allowance recipients, 

count

30 15
Persons in households without central 

heating, count
39 46

Working age Incapacity Benefit; 

Employment Support Allowance; and 

Severe Disablement Allowance recipients, 

rate

9 % 4 %
Persons in households without central 

heating, rate
7 % 7 %

Health indicators

3
,5

5
6

4
,3

6
9 Access indicators

9
5

1
6

Standardised Mortality Ratio 67 109 Drive time to GP 6.1 12.4

Hospital stays related to alcohol misuse 125 82 Drive time to retail centre 43.6 57.1

Hospital stays related to drug misuse 0 0 Drive time to petrol station 6.3 12.2

Comparative illness factor 100 55 Drive time to primary school 7.7 8.3

Emergency stays in hospital 93 88 Drive time to secondary school 47.4 45.9

Proportion of population being prescribed 

drugs for anxiety, depression or psychosis
16 % 16 % Drive time to post office 6.6 12.3

Proportion of live singleton births of low 

weight
0 % 11 % Public transport time to GP 18.8 28.1

Education indicators

3
,1

9
5

5
,2

7
0 Public transport time to retail centre 62.6 126.6

School pupil attendance 65 % 80 % Public transport time to post office 19.2 26.4

School pupil performance 5.9 6.2 Crime indicators

6
,1

5
3

6
,9

3
5

Working age people with no qualifications 85 67

Domestic housing breaking; Drug offences; 

Common assault; Crimes of violence; 

Vandalism; Sexual offences, count

3 *

17-21 year olds enrolling into full time 

higher education
8 % 9 %

Domestic housing breaking; Drug offences; 

Common assault; Crimes of violence; 

Vandalism; Sexual offences, rate

57

*
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The Socio-Economic Performance Index (SEP) allows for a comparison of socio-economic performance 

across the data zones in Scotland. These are the same data zones as the ones used in SIMD. To 

calculate the SEP Index, indicators in each of the Wealthier/Fairer, Healthier, Safer/Stronger and 

Smarter domains are allocated a score between 1 and 10, with a higher score being indicative of 

better or stronger performance.  These scores are then averaged to create the scores for each domain 

which are then averaged to create the overall SEP index score. The population and overall SEP Index 

score for the two data zones covering Assynt are: 

Lochinver and Elphin (L) Pop: 536 Overall SEP: 5.21

Stoer and Scourie (S) Pop: 597 Overall SEP: 5.67

Domain ranks and indicators for the two data zones are displayed in the table on the right. For a full 

overview over indicators and how they compare to indicators in data zones outside Assynt, it is advised 

to consult with the full SEP-Index referenced in the Assynt Community Plan Appendices.

The worst performing domain for both data zones is Wealthier/Fairer. Low scoring indicators around 

access once again corroborate concerns raised around distance and transport during the community 

engagement process. Unemployment as proportion of all people aged 16 to 74 (particularly for L), 

Percentage of population on benefits and Families on low income and materially deprived 

(particularly for S) are also all poor performing indicators that could reveal that some of the issues that 

people have highlighted around work and local economy (childcare, job creation, business support, 

job centre, etc.) in the community engagement are mirrored in the data. 

Data on Deprivation - SEP Assynt SEP indicators L S

Wealthier/Fairer indicators
2

.3
3

2
.6

7

Household income after housing costs per week 4 6

Families on low income and materially deprived 4 2

Percentage of population dependent on benefits 2 2

Unemployed as proportion of all people aged 16 to 

74
1 4

Access to services mean drivetime by car 1 1

Access to services mean travel by public transport 2 1

Healthier indicators

6
.2

5

5
.7

5

Proportion of all people with one or more long term 

health conditions
6 4

Proportion of all people assessing their general 

health as “(very) good”
5 7

Proportion of all people whose day-to-day activities 

are limited by a long-term health problem or 

disability

6 6

Comparative illness factor 8 6

Safer/Stronger indicators

6
.5

0

7
.0

0

Population change 7 7

Old age dependency ratio 6 4

Change in the economically active population 5 9

Percentage change in the number of business sites 6 6

Crimes per 10,000 total population 10 10

Rate of emergency admissions to hospital per 

person
5 6

Smarter indicators

5
.7

5

7
.2

5

All people aged 16 and over: no qualifications 6 6

Percentage of 16-19 year olds not in education or 

training
9 8

Percentage of population 16-74 who have level 4 

qualifications or higher
5 9

Percentage of population 16-74 who are in 

occupation groups 1-3 (see Appendices, page 76)
3

6

23

C
o

p
u

s a
n

d
 H

o
p

k
in

s 2
0
1

7



Kyle of Sutherland Development Trust is a Company Limited by Guarantee.

Registered office:

The Trust Offices, The Barn, Drovers Square, Ardgay, Sutherland, IV24 3AL

Scottish Registration: SC401019

Scottish Charity: SC043587

Kyle of Sutherland Development Trust was commissioned by the Sutherland Community Partnership to 

carry out the engagement activities outlined in this document. This was made possible with funding 

from the Aspiring Communities Fund.

The Sutherland Community Partnership, Assynt Development Trust and the Community Engagement 

Team at Kyle of Sutherland Development Trust would like to thank everyone who have contributed to 

the creation of the Assynt Community Plan.

Assynt Development Trust is a Company Limited by Guarantee.

Registered office:

Lochinver Mission, Lochinver, Lairg, Sutherland, IV27 4LE

Charity number: SC015208

Company number: SC379557


