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Preface 

This document contains the appendices to the Assynt Locality Plan and consists of four 

parts: 

Part I presents the full analysis and findings of the questionnaires that were carried as the 

initial phase of community engagement out in the area. 

Part II contains full summaries of all the workshops which were conducted in Assynt 

following the questionnaires. 

Part III contains demographic data taken from the 2011 Scottish Census. 

Part IV contains blank examples of the questionnaires used in the initial stage of the 

community engagement in the area.  
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Part I: Questionnaire Analysis 

Introduction 
This report contains a summary of the themes and suggested potential solutions to issues which 

have been identified through the analysis of the responses to questions 4 to 16 of the Sutherland 

Community Partnership (SCP) Survey provided by Assynt residents between the 8th of February and 

11th January 2018 and the Sutherland Community Engagement questionnaire between January and 

September 2018. For clarity, the Sutherland Community Partnership survey is hereafter referred to 

as the ‘First Questionnaire’ and the Sutherland Community Engagement questionnaire as the 

‘Second Questionnaire’. 

The themes and solutions for the whole population of survey respondents are presented first, 

followed by a more detailed analysis of the themes (and where applicable suggested solutions) of the 

Under 18s and 18 to 30 and 18 to 34 and Over 65s age groups. It should be noted however, that 

there were no responses from under 18s in the second questionnaire. To provide context to these 

themes and solutions, a summary of the age groups and employment status of the respondents from 

Assynt is also presented along with a summary of demographic data taken from the 2011 Scottish 

Government Census. 

As the data was analysed, suggestions for possible solutions that respondents would like to see as 

well as positive commentary about Assynt, its residents and facilities were also noted and throughout 

the summaries presented in this report. ‘(+)’ indicates positive comments or a positive theme while 

suggested solutions are highlighted by ‘**Suggested Solution**’ at the end of each section. 
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Survey Responses and Respondents 
There were 74 responses to the First Questionnaire from Assynt. With the population at 1021 people 

according to the 2011 Scottish Government census, this means that 7.2% of the population 

responded. A further 98 people responded to the Second Questionnaire giving an additional 9.6% of 

the population of Assynt, meaning that all together 16.8% of the population of the area participated in 

this initial stage of engagement. It must be noted that despite efforts to highlight that the Second 

Questionnaire was a continuation of the First Questionnaire it is possible that people may have 

completed both questionnaires. 

 

Average Ratings 

The average rating for each question in the First Questionnaire is shown below, the higher the rating, 

the more satisfied the respondents are with that area: 

 

While the following table displays the average ratings for the Second Questionnaire, Again, the 

higher the rating, the more satisfied the respondents are with that area: 
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For comparison the following graphs display the average ratings provided by the respondents in the 

other age groups and the higher the rating, the more satisfied the respondents are with that area:  
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Age 

Of the 74 respondents to the First Questionnaire, 5 (7%) were aged under 18, 2 (3%) were aged 18-

30, 48 (65%) were aged 31-65 and 19 (25%) were over 65. The median age group of those who 

participated in the First Questionnaire is 31-65.  

 

 

Of the 98 respondents to the Second Questionnaire, 2 (2%) aged were aged 12 to 17, 2 (2 %) were 

aged 18 to 24, 4 (4.1 %) were aged 25 to 34,14 (14 %) were aged 35 to 44, 28 (29 %) were aged 45 

to 54, 28 (29%) were aged 55 to 64 and 19 (19 %) were over 65. The median age group of those 

who participated in the Second Questionnaire is 45 to 54. 
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Despite the broad age ranges, both averages roughly correlate with the median age group of the 

population of Assynt being 45 to 59 years old according to the 2011 census.  

 

In addition, despite the disparity in age range categories between the First Questionnaire, Second 

Questionnaire (above) and the 2011 Scottish Government Census (below), the surveys can both be 

said to have gathered a roughly representative sample of the population of Assynt based on the ages 

of the population.  

 

Employment 

45 (60.8%) of the respondents to the First Questionnaire are employed, none are unemployed, 23 

(31.1%) are retired and 6 (8.1%) in education, which is quite different from the proportions revealed 

in 2011 census when 64.3% of the population of the area were employed, 5.3% were unemployed 

and 20.7% were retired. Due to method of data capture in the SCP survey and the categorisation of 

data in the 2011 census it is not possible to determine if the proportion of the population in education 

has remained similar.  
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68 (69.4%) of the respondents to the Second Questionnaire are employed, 2 (2%) were unemployed, 

19 (19.4%) are retired, 2 (2%) are in education, 3 (3.1%) preferred not to state their employment 

status and there were no carers or stay at home parents. 

 

 

 

At the time of the 2011 census, 60.4% of the population of Scotland were employed, 4.8% 

unemployed and 14.9% were retired. As near as can be determined 9.2% of Scotland’s population 

were in education in 2011. The national unemployment rate has since fallen to 3.8%.   

As can be seen, Assynt’s rate of employment is around the same as the national rate, the rate of 

unemployment appears to be slightly higher and a significantly larger proportion of Assynt’s 

population are retired compared to Scotland.  
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Analysis Methodology 
At the commencement of their involvement, the Community Engagement Team conducted a review 

of the survey data gathered by the Sutherland Community Partnership and established that it was 

based upon a mixed methods research approach. It was decided that while the quantitative data from 

the survey, in in the form of the averaged ratings provided an adequate ‘snapshot’ view of the feeling 

that the community had for each category, to fully understand and accurately convey the views of the 

communities of Sutherland it would be inappropriate to ignore the qualitative data that the survey had 

gathered through the ‘comments’ box below each question. 

Subsequent review of the qualitive data revealed a diverse array of responses from the survey 

participants and after discussion within the Community Engagement Team it was decided that the 

best method to use to interpret this data was to review all of the individual comments within each 

category of the survey, identify the central themes within them and then record how many times each 

theme featured in each category. 

As an example, in the category of ‘Housing and Community’ if a comment stated, “not enough 

houses for disabled people” this was annotated “Insufficient Accessible Housing”. This was repeated 

for each comment within each category and once this had been done the frequency of each 

annotation within that category was recorded, providing the themes within respondent’s comments on 

each category and the frequency that they occur provide context for the average ratings of the 

categories. 

The same method of analysis was then carried out with the responses to the Second Questionnaire. 

Themes Identified in Assynt Survey Responses  
The specific themes identified by the Assynt responses are detailed on the following pages.  

Note: During the design of the Second Questionnaire, some questions were combined to make it 

easier and quicker to complete: 

The Warm and Comfortable and Housing questions from the First Questionnaire were combined 

into ‘Housing’ in the Second Questionnaire. 

The Identity and Belonging, Social Interaction and Care and Maintenance questions from the 

First Questionnaire were combined into ‘Community Identity and Spirit’ in the Second 

Questionnaire. 

The Mobile Phone Reception and Internet Access questions from the First Questionnaire were 

combined into Internet Access and Mobile Phone Reception in the Second Questionnaire.  

Categories from the First Questionnaire are displayed in blue and categories from the Second 

Questionnaire are displayed in green.  
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Most Important Area (First Questionnaire): 

19 Communications – mention of internet or mobile phone connection 

12 Transport – any mention of public transport (pricing, frequency, links). 

12 Housing – inadequate housing.  

7 North West ignored/under prioritised – discontent by respondents as they believe the north west 

is ignored in terms of access to services and facilities.   

7 Local economy – mention of employment opportunities, business start-up support, local facilities, 

shops, retaining young people. 

4 Care support – any mention of social care or health provision. 

4 Young people – specific mention of needs of or provision for young people or need to retain young 

people. 

3 Infrastructure – roads and communication networks requiring improvement. 

3 Support for communities – there is a general lack in community support.  

2 Emergency services – any mention of Police, Fire, Ambulance or other uniformed emergency 

services. 

2 Local democracy – any mention of community engagement, participation in community decision 

making or political concerns. 

1 Joined-up thinking – ensure the central government, the Scottish Government, Highland Council 

and community councils work together.  

1 One size fits all provision doesn’t work – respondent states that it needs to be recognised that 

one size fits all provision does not work.  

1 NC500 issues – mention of the negative impact of the NC500. 

1 Job seeker support – support is needing for finding employment.  

1 Accountability – accountability for the spending, investing and prioritising.  

  

**Suggestions** 

1 More community projects 

1 SCP support for community hubs  

1 Make use of “Strategic Planning and Foresight” techniques  

 

Most Important Area (Second Questionnaire): 

22 Housing – inadequate housing 

21 Local economy – mention of employment opportunities, business start-up support, local facilities, 

shops, retaining young people. 

9 Public service provision – respondents expressed dissatisfaction with locally available shops, 

services and facilities. 

9 Infrastructure – roads and communication networks requiring improvement. 
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8 Opportunities for young people – mention of the lack of opportunities for young people in the 

area.  

7 Impact of NC500 – mention of the negative impact of the NC500 

6 Tourism – mention of the negative impact of tourism  

4 High cost of living – concern over the cost of living in the area.  

4 Transport – any mention of public transport (pricing, frequency, links). 

3 Marginalisation – most services are based on the East coast.  

2 Childcare – there is a lack of childcare in the area.  

2 Public toilets – the public toilets are in a bad state of repair.  

2 Ageing community – respondents state that it’s an ageing community.  

2 Litter – there is an issue with litter along the coast.  

1 Lack of sports instructors – there is a lack of sports instructors in the village.  

1 No settlers – there is not enough incomers.  

1 Traffic – any mention of congestion, road safety. 

1 NC500 facilities lacking – there aren’t enough facilities for NC500 tourists.  

1 Tourist information – there is a lack of information centre for tourists.  

1 Emigration – young and working people leave the area.  

1 No bank – there is no bank in the village.  

1 Tourist accommodation – accommodation needed for locals, seasonal workers and tourists.  

1 No engagement with young people – there is a lack of engagement with young people.  

1 Patient transport – hospital transport is needed for the elderly.  

1 Lack of empowerment – respondent states there is a lack of real community power.  

1 Area is a playground – respondent feels the area is becoming a playground for the rich.  

1 Signage – signs around the area are old or broken.  

 

**Suggestions** 

12 More affordable homes 

5 Invest in roads 

3 Reduce holiday homes 

3 Tourist tax  

2 Driving instructions for tourists  

1 More transport  

1 Promote land crafting 

1 More local clubs  

1 Employ sports instructor  
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1 Motorhome hook-ups 

1 Create jobs for young people 

1 Engage with council 

1 Wrap around childcare  

1 Diverse employment opportunities  

1 Improve childcare  

1 More community ownership 

1 Renewable energy scheme to increase self sufficiency  

1 Resilience training for community members  

1 Motorhome hook-ups 

1 Build big supermarket  

1 Tax on holiday homes 

1 Subsidise public transport  

1 Develop tourism to be year round  

1 Council sponsored litter clean up 

1 Maintain yellow lines 

1 Council visits on regular basis 

 

Public Transport (First Questionnaire): 

Average rating – 2.4 

22 Timetables – time and frequency of public transport is insufficient, unable to link with other 

services, bad for reaching appointments. 

6 Remote area – respondents are understanding of the remoteness of where they are and mention 

that they would be lost without a car. 

5 Public sector cuts – public sector cuts have effected the area massively in terms of public 

transport.  

2 No access out with village – access to public transport out with the village is non existent.  

1 Bus stops – lack of bus stops or shelters preventing people using buses. 

1 Patient transport – concern over the lack of patient transport.  

1 Used to be better – public transport used to be better. 

1 Satisfied (+) – respondent is satisfied with the public transport.  
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Public Transport (Second Questionnaire): 

Average rating – 2.5 

14 Timetables – time and frequency of public transport is insufficient, unable to link with other 

services, bad for reaching appointments. 

9 Access to Inverness poor – it is hard to get to Inverness from Lochinver.  

6 Info unreliable – – bus stops in the village lack timetables, and/or route information signage. 

5 Price – too expensive. 

5 Availability – public transport either not available when needed or unreliable. 

3 Don’t use – respondent specifically stated that they do not use public transport. 

3 Access to appointments – access to appointments is extremely difficult.  

3 Access to Ullapool – access to Ullapool is extremely difficult.  

3 Bus stops – lack of bus stops or shelters preventing people using buses. 

2 Contact change impacts – when contacts are changed the service suffers. 

2 Disabled access – respondent has encountered difficulty boarding or accessing public transport. 

2 No coordination – there is no coordination in the services.  

2 Lochinver to Ullapool good (+) – Lochinver to Ullapool transport good.  

1 Winter service poor – the service in the winter is very poor.  

1 Infrastructure poor – respondent expresses how poor the road infrastructure is.  

1 School holidays impact – service is limited in the term time.  

1 Standard of vehicles – buses in poor states of repair and cold. 

1 Meets needs – respondent doesn’t often use public transport but meets needs when used.  

1 Poorly operated – respondent feels public transport is poorly operated.  

1 Transport charity in danger of closing – local transport charity is in danger of closing due to lack 

of support.  

1 Post bus – the post bus ending is a serious loss for the community.  

1 School bus reliable (+) – praise for the reliable school bus.  

1 Connect Assynt bus (+) – praise for the local charity bus.  

1 No issues (+) – respondent has no issues with public transport. 

 

**Suggestions** 

5 More co-ordination  

5 Better access to Inverness  

3 More frequent  

2 Make information more accessible  

2 Community car scheme 
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2 Community consultation before making changes 

1 Later bus  

1 Tourist bus  

1 Daily bus scheme  

1 More funding for community bus  

1 Properly funded infrastructure strategy  

1 Car share  

1 Dial a bus  

1 Community bus service  

1 Reduce costs  

1 More accessible vehicles  

1 Better maintenance 

1 Improve timetables 

1 Reinstate Lochinver school bus 

1 Restrict motorhomes 

1 Coordinate with Connect Assynt  

1 Passenger and patient transport to Golspie and Inverness  

 

Work and Local Economy (First Questionnaire): 

Average rating – 3.1 

12 Seasonal/low skilled jobs – employment is restricted to low skilled/seasonal jobs.  

11 Training available (+) – there are training/apprenticeship opportunities in the area. 

6 Childcare – cost or availability of childcare is preventing or limiting employment opportunities. 

6 Lack of support – new business and existing businesses and shops not being approved or not 

receiving support. 

5 Reasonable (+) – reasonable for somewhere as remote as the Lochinver.  

5 Grant funding – receiving funding is very difficult for the area.  

2 Lack of training opportunities – local college cancelling courses, lack of teachers in local school, 

courses available but not free, lack of courses, unaware of courses. 

2 Internet connection – internet connection is effecting the local economy.  

2 Retain youth – job opportunities are insufficient in retaining young people.  

1 Transport – inadequate links to employment opportunities, job centres or training/education 

opportunities 

1 Housing – there is not enough housing to bring people to work in the area.  

1 Distance – businesses suffer due to the distance and long delivery times.  
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1 Struggling agriculture – agriculture is near crisis point in the area.  

1 West coast overlooked – the West Coast is left out in planning.  

1 Retain families – job opportunities are insufficient in retaining families.  

1 Lack of job opportunities – there are few opportunities for employment.  

1 Limited services – there are very limited services in the area.  

1 Investment in wrong places – there is money being spent on unsustainable projects.  

1 Learning centre (+)  – specific praise for the Learning Centre. 

 

Work and Local Economy (Second Questionnaire):  

Average rating – 2.8 

10 Lack of employment opportunities – any mention of not enough suitable employment 

opportunities or not aware of suitable employment opportunities. 

10 Seasonal work – very few job opportunities apart from seasonal employment.  

4 No job centre – no local jobcentre so harder to find employment opportunities. 

4 Lack of childcare – cost or availability of childcare is preventing or limiting employment 

opportunities.   

4 Lack of training opportunities – there are insufficient training opportunities available in or near 

the village. 

4 Public transport – inadequate links to employment opportunities, job centres or training/education 

opportunities. 

3 Training available (+) – there is training available in the area.  

2 Employment opportunities available (+) – there are employment opportunities available in the 

area.  

2 Funding for training – funding has been reduced for training opportunities.  

2 Have to travel for services – travel is required to access employment.  

1 Education – there is a lack of education.  

1 Nature and countryside training available (+) – respondent states that there is nature and 

countryside skill training available.  

1 More learning opportunities needed – respondent states that there needs to be more variety in 

learning opportunities.  

1 No long term development opportunities – there is no long term skills development focus.  

1 No long term strategy – there is a lack of long term strategy for investment and development.  

1 Little primary industry – there is little economic activity in primary industry.  

1 NC500 unsustainable – concern that the NC500 is unsustainable due to tourists now often staying 

over for only one night.  

1 Area not a priority – respondent states that the West Coast is not a priority for services.  

1 Low wages – respondent states that employment is available, but the wages are often low.  
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1 Businesses are part time – respondent states that the economy isn’t sustainable due to 

businesses being run as part time. 

1 Harbour under developed – concern expressed that the harbour in the village is underdeveloped.  

1 Communications – respondent states that communications are abysmal.  

 

**Suggestions** 

5 More local employment and training opportunities 

2 Distance learning 

2 More apprenticeships 

2 Investment in community 

2 Improve internet  

1 More courses for young 

1 Diversity shops 

1 Community consultation  

1 Create a content strategy 

1 Improve childcare 

1 Ensure its viable  

1 Better paid year-round employment  

1 Investment in power grid 

1 Increase community ownership 

1 UHI open day  

1 Reduce energy prices for businesses 

1 Decentralisation of power  

1 More business start up support 

1 Better access to education for mature students 

1 Change job centre 

1 Better update of ILA’s 

1 Subsidise childcare 

1 Increase minimum wage 

1 Community creche  

1 Improve housing and investment from council 

1 Attract industries  

1 More integrated community forums 

1 Improve phone signal 

1 Improve roads  
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Housing and Community (First Questionnaire): 

Average rating – 3.0 

12 Holiday/second homes – there are too many holiday/second homes in the area. 

8 Lack of family housing – quantity of family housing in the area is insufficient.  

8 Insufficient affordable housing – quantity of affordable housing in the area is insufficient and 

does not meet community needs. 

3 Housing/jobs (how one effects the other) – lack of jobs is affecting the ability to obtain houses.  

2 Small housing stock – housing stock is in short supply.  

2 Available housing offered to “outsiders”- houses that are available are often offered to people 

out with the community.  

1 Empty/derelict houses – there are empty/derelict houses in the area.  

1 Accessible housing – provision of accessible housing is insufficient to meet community needs. 

1 Houses are available (+) – there are enough houses available to buy in the village. 

1 Not enough rentals – insufficient rental homes in the area.  

 

Warm and Comfortable (First Questionnaire):  

Average rating – 5.4 

7 No issues (+) – respondents have experienced no difficulties heating their homes. 

4 Aware of others struggling – respondents are aware of individuals who are struggling to/unable 

to heat their homes. 

4 Insulation inadequate – Old/big houses aren’t well insulated meaning energy is being wasted. 

4 Heating too expensive – heating whether by electricity or gas is expensive which is even more of 

an issue for those who are retired or unemployed. 

1 Old housing stock – fuel poverty is an issue due to the old housing stock.  

1 Low incomes – fuel poverty is an issue due to low incomes.  

1 Don’t know where to go for help – respondent stated that they were unaware of where they could 

obtain help or advice on heating their home. 

1 Damp issues – there are damp issues in old homes.  

 

**Suggestions** 

1 Hydro and tidal solutions should be pursued  
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Housing (Second Questionnaire): 

Average rating – 2.4 

30 Insufficient availability of housing – housing (of all kinds) is insuffcient to meet local needs. 

14 Holiday homes – locals cannot get houses due to the amount of holiday homes.  

5 Heating expensive – houses are poorly insulated making heating them expensive/unaffordable. 

3 Rent/Prices too high – rent and house prices are not affordable making private rent/purchasing a 

house too expensive. 

1 Insufficient ‘first time buyer’ homes – there are insufficient homes suitable or affordable enough 

for first time buyers. 

1 No help available – respondent expresses that they don’t know where to get help or advice.  

1 Transport – public transport is not good enough for people to live further from their work.  

1 Not an issue – respondent have experienced no difficulties heating their homes. 

1 Not taken by locals – housing is often not taken by local people.  

1 Adequate Houses are available – housing provision (of all kinds) in the area meets local needs. 

1 Lack of elderly care – there is a lack of long-term care for the elderly.  

1 Lack of tenants – respondent could not find a tenant when renting out home.  

1 Assynt Foundation re-prioritised – Assynt foundation re-prioritised need for housing.  

 

**Suggestions** 

4 Build on community land  

3 More family homes 

3 Tax second homes 

1 Community buy out and resale 

1 Joint share schemes  

1 Stop sales to holiday home owners 

1 Council purchase homes on market  

1 Help Assynt foundation  

1 Discount council tax for locals  

 

Access to Services (First Questionnaire): 

Average rating – 3.9 

18 Good local services (+) – there are a range of good local services in the area.  

13 Long distance to key services – respondents indicated that it is necessary to travel 

considerable distances to access services. 
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9 Transport – insufficient transport links make accessing services or appointments difficult or 

inconvenient. 

7 Satisfied (+) – respondents are satisfied with the services in the area.  

6 Declining GP hours – GP opening hours are now being restricted.  

2 Mental health support – there is a lack of mental health support.  

1 School building needs repaired – the local school building is in a poor state of repair.  

1 Teachers too stretched – due to class sizes being increased with different ages the teachers are 

now too stretched.  

1 Assynt not for the young and the elderly – Assynt is not for elderly in need of care or young for 

education and social development.  

1 Reliance on family/friends – people have in some cases had to take unpaid days off to take  

relatives to appointments.  

 

**Suggestions** 

1 Subsidise mileage  

1 Marketing of community bus service  

 

Local Services (Second Questionnaire): 

Average rating – 3.7 

8 Shopping limited – shopping is extremely limited in the area.  

7 Travel to access – people in Assynt must travel to access services 

6 Public toilets – the plan to close the local public toilets is a huge issue.  

6 No bank – mention of the impact that the closure of the bank has had, either upon the respondent 

or upon the village 

3 Few services – there are few services available in the area.  

3 High prices – the prices in the local shops are too high.  

3 Limited health service – health services such as dentists and podiatrists are limited.  

2 Services have declined – facilities and services have reduced over the years.  

2 No fresh fruit/vegetables – it is difficult to get fresh fruit and vegetables in local shops.  

2 Car parking inaccessible – parking is inaccessible in the summer due to the NC500. 

2 Services good (+) – the local services are good and inclusive.  

1 Cash machine refills – concern over the cash machine taking nearly a week to be refilled once it 

becomes empty.  

1 Infrastructure – the roads are in a poor state of repair.  

1 Businesses lack capacity – the businesses do not have the capacity to cope in the busy summer 

months.  

1 Mobile library infrequent – the library in Ullapool has restricted opening hours.  
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1 Inaccessible businesses – respondent states that most of the businesses are inaccessible.  

1 Local shops range poor – concern expressed over the local store not being consistent with stock.  

1 Impact of tourism – due to tourism parking is insufficient and the local shops do not have enough 

stock.  

1 Leisure centre funding – the local leisure centre is struggling as it relies on outsourced funding.  

1 Road maintenance – parking on single track roads is becoming an issue.  

1 Too reliant on volunteers – there is too much reliance on volunteers.  

1 Ok for rural area – respondent states that for the small population the services are good.  

1 Fail to meet visitor’s needs – respondent expresses that the services meet their need but fails to 

meet visitor’s needs.  

1 Care home needed – respondent expresses the need for a care home for the elderly in Assynt.  

1 Removal of bins – concern over the recent reduction in rubbish bins.  

1 Don’t use – respondent states that they do not usually use the services.  

1 Local authority provision poor – local authority provision, especially elderly care is poor.  

1 Limited winter services – respondent states that the services are limited in the winter.  

1 Signage – the signage is either out of date or absent.  

1 Litter – litter is an ongoing problem due to lack of bins.  

1 Toilets well maintained (+) – respondent states that the toilets are well maintained.  

 

**Suggestions**  

3 Community ownership 

2 Locally sourced produce  

2 Support from local authority  

1 Sports coordinator  

1 Spaces to socialise 

1 Restaurants with lower prices 

1 More funding for more staff 

1 Train local emergency engineer  

1 Increase in supplies for shops 

1 Super-fast broadband access 

1 Renewable energy schemes for revenue 

1 Create more waste disposal units 

1 Incentives for business  

1 Pressure to end surcharges  

1 Build a swimming pool 
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1 Community shop 

1 Raise awareness of mobility  

1 Improve parking spaces 

1 Local authority to visit Assynt 

1 Invest in making the area attractive to visitors 

1 Help local businesses advertise 

1 Support learning centre and coordinate with job seekers  

 

Care and Wellbeing (First Questionnaire):  

Average rating – 5.1 

13 No immediate needs - respondents do not currently require any care and support 

3 Home care – home care is significantly under resourced in the area.  

2 Care home needed – there is no care home in the village.  

2 Hospital transport – hospital transport is inadequate.  

2 Elderly care (+) – Elderly care is excellent.  

2 No issues (+) – respondents have had no problems in this area regarding care and support. 

2 Respite care 2 – there is no respite care available in the area.  

1 Child care – no childcare available. 

 

Care and Wellbeing (Second Questionnaire): 

Average rating – 4.6 

12 GP good (+) – praise for the local Health Centre and staff.  

5 Patient transport – concern expressed over the lack of patient transport.  

4 Out of hours cover – respondents expressed concern around the provision of out of hours cover 

in the area.  

5 Mental health support lacking – concern expressed over the lack of mental health support.  

4 Services declining – the services are declining in the area.  

3 Can’t fault services (+) – respondents are satisfied with the services.  

3 Dentist poor – access to a dentist is poor.  

3 Lack of support/care for area – there is a serious lack of help and support in the area.  

2 No residential care – there are no residential care homes in the area.  

2 Can’t find a cleaner – respondents cannot find anyone to clean their homes.  

1 No safe place to ask for help – respondent believes there are no safe places to ask for help.  

1 Worry for future – respondent states that they worry for their future. 
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1 Appointments difficult – respondent states that it’s difficult to get an appointment.  

1 No home care – there is no home care available in the area.  

1 Hospital far away – respondent states worry over the hospital being far away.  

1 Don’t need support – respondent currently does not need support.  

 

**Suggestions** 

4 Improve patient transport 

3 Increase mental health support 

2 Increase out of hours availability  

1 Investment in care at government level 

1 Minor injury unit on West Coast 

1 Dedicated transport for rural areas 

1 Increase dentist accessibility  

1 Cottage hospital 

1 Return to home care 

1 More permanent doctors 

 

Feeling Safe (First Questionnaire): 

Average rating – 6.2 

9 Safe (+) – respondents specifically stated that they feel safe in their community. 

2 Local police (+) – praise for the local policeman.  

2 Traffic from tourism – traffic from the increase of tourism is reducing safety in the area.  

2 Isolation – it can be sometimes isolated.  

1 No crime (+) – respondent specifically stated that they believe there is a low crime rate in the area. 

1 Local police stretched – the local policeman has a large area to cover.  

1 Lack of medical cover during weekends – there is a problem with the lack of medical cover at 

the weekends.  

1 Mental health support – there is a lack of mental health support in the area.  

1 No fire brigade – there is no fire brigade in the area.  
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Feeling Safe (Second Questionnaire): 

Average rating – 6.4 

23 Safe (+) – respondents specifically stated that they feel safe in their community. 

5 Low crime (+) – respondent specifically stated that they believe there is a low crime rate in the 

area. 

3 Vigilant, supportive community (+) – praise for the community as it’s vigilant and supportive.  

3 NC500 impact – the roads are less safe now due to the influx of tourism.  

3 Police presence – respondents expressed concern over lack of visible lack of police presence in 

the village. 

2 Response times – respondent stated that they feel unsafe due to the emergency response time 

1 Inclusive (+) – the community is inclusive.  

1 Police presence (+) – there is still a policeman in the village.  

1 No bank – respondent expresses how worrying it is having a business with no bank in the village.  

1 Equality and diversity – respondent expresses work needs done in regard to equality and 

diversity.  

1 Single track roads dangerous – respondent states that the single-track roads are dangerous.  

1 Harassment/gangs – due to the area becoming more popular, there has been issues with 

harassment and gangs.  

 

**Suggestions** 

3 Increase police presence  

1 20mph limit in villages 

1 Police visits to school 

1 Equality/Diversity training 

1 Community development to help integration 

1 Maintain social media connections 

1 Tackle common grazing 

1 White line roads 

1 Sports coordinator  

1 Invest in roads/signage 

1 Warning signs on walks 

1 Better winter road maintenance 

1 Increase funding for retained fire crews 

1 Educate drivers  
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Identity and Belonging (First Questionnaire): 

Average rating – 5.0 

5 Good community spirit (+) – there is good community spirit present in the area. 

3 Divided – there is a clear divide in the communities.  

3 Proud (+) – respondent is proud of where they come from 

2 Varies throughout Assynt – some communities have a great community feel however others 

don’t.  

2 Open community (+) – the community is very open.  

1 Young people moving away – young people move away due to lack of investment from 

Inverness.  

1 Disconnect between some local groups and locals – local groups are not representative of the 

local people.  

1 Volunteers (+) – praise for the volunteers.  

1 Feel like I belong (+) – respondents feel that they belong in the community. 

1 Many groups – there are many groups in the area.  

1 Community is having to run Highland Council services – community is now having to run 

council services.  

 

Social Interaction (First Questionnaire): 

Average rating – 4.5 

9 Active community (+) – feeling that there are many activities and venues available for people in 

the village. 

7 Little support for groups – there is little community interest or support for the groups in the area. 

4 Reliance on volunteers – all groups and events are reliant on hard working volunteers.  

2 Good opportunities (+) – respondent states that there are several activities which are effective in 

offering social opportunities. 

2 Current facilities not maintained – the facilities are not very well maintained.  

2 Transport – lack of transport effects some services.  

1 Facilities (+) – respondent states that the facilities are very good.  

1 Learning centre (+) – praise for the local learning centre.  

1 More for families – more activities are needed for families to get together.  

1 Social media – young people resort to using social media to connect to the wider world.  

1 More for teenagers – the teenage groups are less catered for. 

1 Engagement rather than provision – getting people interested with the opportunities is important.  

1 Isolation – concern over the social isolation for young people.  

1 Access to facilities – it is difficult to access the leisure centre due to the state of the carpark.  
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**Suggestions** 

1 Evening learning opportunities  

1 Tennis court  

 

Care and Maintenance (First Questionnaire): 

Average rating – 4.2 

6 Roads need repaired – roads are in a poor state of repair.  

5 Litter/public bins – public bins are always over-flowing due to increased tourism.  

4 Grass cutting – the grass verges and general grass areas are rarely cut.  

4 Upkeep reliant on volunteers – the upkeep on general maintenance is reliant on volunteers.  

3 Recycling facilities – some recycling facilities have been taken away.  

3 Lack of communication with Local Authority – the area is neglected by community services.  

3 Deer fencing – due to the lack of deer fencing the is deer poo everywhere.  

3 Dog fouling – specific mention of dog fouling being an issue in the area. 

2 Camper van waste disposal – issue of campervans waste disposal.  

2 Toilet facilities – toilets in Lochinver need improved.  

1 Community Council forced to provide dog poo bags – the community council have been forced 

to provide dog poo bags.  

1 Promises not kept – maintenance work is often promised but then not carried out.  

 

**Suggestions** 

1 More promotion/encouragement of recycling  

 

Community Identity and Spirit (Second Questionnaire): 

Average rating – 6.0 

13 Love where I live – respondent loves where they grew up and now live 

3 Lack of opportunities – respondents’ express frustration that there is a lack of opportunity in the 

area.  

3 Community spirit (+) – there is good community spirit present in the area. 

2 Great place to live – respondents state that Assynt is a great place to live.  

1 Dog bins – the dog bins tend not to have bags in them.  

1 Road maintenance – concern over the state of the roads after the bad weather.  

1 Lack of social scene – respondent states that there is a lack of social scene in Assynt.  

1 Strong heritage – respondent states that Assynt has a strong heritage.  



 

27 
 

1 Winter is lonely – winter can feel lonely due to the limited activities and opportunities to meet 

others.  

1 Activities in working hours – the activities available tend to be during normal working hours.  

1 Social media connection – praise over the community keeping connected through Facebook.  

1 Incomers want to change things – respondent states that incomers are arriving and want to 

change things.  

1 Community involvement high (+) – respondent praises the community for their high involvement 

and effort.  

1 Limited funding – limited funding opportunities in the future.  

1 Needs investment for families – investment is needed in order to keep families in the area.  

1 Feel welcomed (+) – respondent states that they feel welcomed in the community.  

1 NC500 Impact – the respondent expressed concern over the erosion cause by the NC500.  

1 Intolerance – respondent states that they have unpleasant memories of offensive comments and 

social media posts.  

1 Friendly and welcoming – respondent states that Assynt is a friendly and welcoming place.  

1 Animal care by crofter’s poor – concern over the welfare of the animals kept by crofters 

1 Great community (+) – respondent states that the community is great.  

1 Need more community empowerment – respondent states that the community need to make 

more decisions themselves.  

1 Isn’t what it used to be – respondent expresses that things aren’t what they used to be.  

1 Connection is waning – respondents’ connection to the area is decreasing.  

1 Local business not dog friendly – respondent states that the local businesses are not dog 

friendly.  

1 Respect for heritage – respondent feels that people in the area are not taking interest in the 

history of the community.  

1 Impression on visitors – respondent is worried about how visitors view the community.  

1 NC500 compromises charm – the NC500 has reduced the charm of the village as it becomes too 

busy and noisy and visitors leave litter.  

 

**Suggestions** 

1 More for young people 

1 Coordinated communication of activities 

1 Develop community links through social media 

1 Crofters commission inspections of animals  

1 Devolve power  

1 Government intervention 

1 Dog friendly premises  
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1 Recognition of community needs 

1 Community assist with alcoholism 

1 Highland council windfarm investments 

Influence and Sense of Control (First Questionnaire): 

Average rating – 4.1 

 

9 Community activity (+) – respondent feels that there are plenty of opportunities for people to get 

participate in the community. 

8 Local authority – the local authority does not help/provide services in the community.  

4 North West less important – respondents feel that the north west is seen as less important.  

2 Information – respondents do not know how to access information.  

1 Involve young people – the opinions of young people are not sought after.  

1 Internet connection – internet connections have not changed even after local meetings.  

1 Consultations – respondent is over consulted.  

1 Consultation methods – consultations not publicised enough.  

1 Too many groups – there are too many local committees and no action.  

 

Influence and Sense of Control (Second Questionnaire): 

Average rating – 3.7 

9 Ignored by Local Authority – concern expressed over the Local Authority ignoring the Assynt 

area.  

3 Apathy – there is a lack of motivation to attend meetings due to no action being done.  

2 Listened to locally (+) – respondents praise that they are listened to locally.  

2 Hard to get people to engage – respondents state that it’s a struggle to get the community to 

engage.  

2 Power too centralised – respondents state that the power is too centralised.  

1 Good community opportunities (+) – respondent states there are good community opportunities.  

1 Can access Community Council (+) – respondent states that they are able to talk to someone on 

the community council if need be.  

1 Development Trust listen (+) – respondent feels that the Development Trust listen. 

1 Community Council active (+) – the community council are active in the community.  

1 More transparency – respondents state that committees are not open and transparent enough.  

1 Underrepresented – respondent feels the area is not represented.  

1 Often feel low priority – respondent states that they are often left to the bottom of the pile. 

1 Consultation not promoted – respondent states that consultations are poorly advertised. 
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1 No confidence action is taken – respondent is not confident that action is taken because of 

discussions.  

1 Impact by Westminster – respondent feels disempowered as they are negatively impacted by 

Westminster.  

1 Not listened to – respondent feels they are not listened to at all.  

1 Over reliance on volunteers – there is too much reliance on volunteers.  

1 Confusion over organisations –  respondent feels that it is not always clear which organisation 

does what.  

1 Needs are not understood – respondent feels the highland council doesn’t understand the 

difficulties the area faces accessing services.  

1 Medical centre doesn’t listen – respondent states that the medical centre does not listen.  

1 Ignored by the SCP – respondent states that they had personally been ignored by the SCP. 

1 Clique committee – respondents state that the committees are ‘cliquey’.  

 

**Suggestions** 

2 More community engagement  

1 Advertise consultations in local news 

1 Support community groups 

1 Stop reduction in funding 

1 Communications with residents and community council 

1 Have councillors visit Lochinver 

1 Redevelop Lochinver harbour 

 

Internet Access (First Questionnaire): 

Average rating – 3.2 

16 Inconsistent connection – internet connection is inconsistent, sometimes it’s non-existent, other 

times it’s okay. 

11 Inequality in connection – some homes have faster internet than others even though they pay 

the same.  

6 Local economy impeded – unreliable or slow internet connection affects local businesses. 

5 Satisfied (+) – respondents expressed satisfaction with the service and/or connection they receive. 

3 Limited selection of ISPs – there is only one provider available for the area.  

2 Government should do more – the government should be doing more for a better connection in 

rural areas.  

1 Too expensive – far too expensive for service received.  
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Mobile Phone Reception (First Questionnaire): 

Average rating – 2.6 

19 Insufficient reception – respondents expressed dissatisfaction with the signal they receive.  

16 Inconsistent connection – Phone signal varies when it works, sometimes it’s non-existent, other 

times it’s okay. 

5 Only EE works/little choice – only EE works in the village so there is no choice.  

2 Satisfied (+) – respondents are satisfied with the service they receive. 

 

Internet Access and Mobile Phone Reception (Second Questionnaire): 

Average rating – 2.7 

28 Poor connection – respondents expressed extreme dissatisfaction with the internet connection in 

the village. 

25 Poor signal – mobile signal is poor or non-existent. 

9 Too slow – internet connection is not fast enough for user’s requirements. 

6 Internet ok (+) – respondents have no issues with the mobile or internet service and connection 

that they receive. 

2 No fibre – there is no fibre available in the area.  

2 EE good (+) – respondents expressed satisfaction with the connection and service received from 

this network provider. 

1 Vodafone poor – respondents expressed dissatisfaction with the connection and service from this 

network provider. 

1 Three good (+) – respondents expressed satisfaction with the connection and service received 

from this network provider. 

1 Tourism impact – mention of the internet and signal issues affecting tourism in the area.  

1 Satellite broadband – respondent has a satisfactory internet connection but only because of the 

more expensive satellite broadband that they have paid for. 

1 Too expensive – respondents felt that they were paying too much for the standard of service and 

connection that they receive. 

1 Fibre in Lochinver (+) – praise for the fibre available in Lochinver.  

1 No 4G – access to 4G is very limited/ or unavailable. 

 

**Suggestions**  

2 Invest in communication technology  

1 Introduce mandatory fines on providers  

1 More fibre optics either Government or locally funded 

1 Encourage mobile companies to improve their service  
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1 Shared mobile phone signals 

1 Upgrade local exchange 
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Themes Identified in ‘Under 18’ Age Group (First Questionnaire): 

All the 18 respondents in the ‘under 18’ age group responded that they are in education. The 

specific themes identified by this age group are shown below. 

 

Most Important Area to Address 

1 Emergency services – any mention of Police, Fire, Ambulance or other uniformed emergency 

services.  

1 Transport – any mention of public transport (pricing, frequency, links). 

 

Work and Local Economy 

Average rating – 3.0 

No comments entered. 

 

Housing and Community 

Average rating – 3.4 

No comments entered. 

 

Public Transport 

Average rating – 2.6 

2 Timetables – time and frequency of public transport is insufficient, unable to link with other 

services, bad for reaching appointments. 

 

Access to Services 

Average rating – 3.6 

1 Mental health support – there is a lack of mental health support. 

 

Care and Wellbeing 

Average rating – 4.6 

No comments entered. 

 

Warm and Comfortable 

Average rating –  

No comments entered. 
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Care and Maintenance 

Average rating – 4.0 

No comments entered. 

Feeling Safe 

Average rating – 4.8 

1 No fire brigade - there is no fire brigade in the area. 

 

Identity and Belonging 

Average rating – 3.6 

No comments entered. 

 

Social Interaction 

Average rating – 3.0 

No comments entered. 

 

Internet Access 

Average rating – 4.8 

1 Satisfied (+) - respondents expressed satisfaction with the service and/or connection they receive. 

 

Mobile Phone Reception 

Average rating – 4.0 

1 Satisfied (+) – respondents are satisfied with the service they receive. 

1 Insufficient reception – respondents expressed dissatisfaction with the signal they receive.  

 

Influence and Sense of Control 

Average rating – 3.6 

No comments entered. 
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Themes Identified in ’18 to 30’ Age Group (First Questionnaire): 

There were 2 responses in this age group both of whom were employed. The specific 

themes identified by this age group are shown below.  

Most Important Area to Address 

1 Infrastructure – roads and communication networks requiring improvement. 

 

Work and Local Economy 

Average rating – 3.5 

No comments entered. 

 

Housing and Community 

Average rating – 4.5 

No comments entered. 

 

Public Transport 

Average rating – 3.0 

No comments entered. 

 

Access to Services 

Average rating – 3.5 

1 Declining GP hours – GP opening hours are now being restricted. 

 

Care and Wellbeing 

Average rating – 5.0 

No comments entered. 

 

Warm and Comfortable 

Average rating – 4.5 

 

Care and Maintenance 

Average rating – 3.5 

1 Dog fouling - specific mention of dog fouling being an issue in the area. 

1 Roads need repaired - roads are in a poor state of repair. 
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Feeling Safe 

Average rating – 6.0 

No comments entered. 

 

Identity and Belonging 

Average rating – 4.0 

1 Good community spirit (+) - there is good community spirit present in the area. 

 

Social Interaction 

Average rating – 4.5 

No comments entered. 

 

Internet Access 

Average rating – 4.0 

1 Inequality in connection (local) – different homes have faster internet than others even though 

they pay the same. 

 

Mobile Phone Reception 

Average rating – 5.0 

1 EE is good (+) – respondent is satisfied with the service they receive from this network.  

 

Influence and Sense of Control 

Average rating – 3.0 

1 Young people not involved – the opinions of young people are not sought after. 
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Themes Identified in ’18 to 34’ Age Group (Second Questionnaire): 

There were nine responses in this age group of whom six are in full time employment, one is in part-

time employment, one is in education and one preferred not to say. The specific themes identified by 

this age group are shown below.  

 

Most Important Area to Address 

3 Housing – inadequate housing.  

1 Public service provision – respondents expressed dissatisfaction with locally available shops, 

services and facilities.  

1 No settlers – there is not enough incomers.  

1 Local economy – mention of employment opportunities.  

1 Opportunities for young - mention of the lack of opportunities for young people in the area.  

 

**Suggestions** 

2 More affordable homes 

1 Reduce holiday homes 

1 Motorhome hook-ups 

1 Create jobs for young people 

 

Public Transport 

Average rating – 4.3 

1 Lochinver to Ullapool good (+) – Lochinver to Ullapool transport good.  

1 Price – too expensive.  

1 Access to Inverness poor – it is hard to get to inverness from Lochinver.  

1 Don’t use – respondent specifically stated that they do not use public transport.  

 

**Suggestions** 

1 More coordination 

1 More funding for community bus 

1 More frequent  

 

Local Services 

Average rating – 4.3 

2 Shopping limited – shopping is extremely limited in the area.  

1 Few services – there are few services available in the area.  
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**Suggestions** 

1 More funding for more staff 

1 Increase in supplies for shops 

 

Work and Local Economy 

Average rating – 3.3 

2 Seasonal work – very few job opportunities apart from seasonal employment.  

1 Nature and country training available (+) – respondent states that there is nature and 

countryside training available.  

 

**Suggestions** 

2 More training  

1 Diversify shops  

 

Housing and Community 

Average rating – 2.3 

2 Lack of housing – housing (of all kinds) is not sufficient to meet local needs.  

1 Holiday homes – locals cannot get houses due to the amount of holiday homes.  

 

**Suggestions** 

1 Stop sales to holiday homes  

 

Community Identity and Spirit 

Average rating – 5.7 

2 Love where I live (+) – respondent loves where they grew up and now live.  

1 Dog bins – the dog bins tend not to have bags in them.  

1 Road maintenance – concern over the state of the roads after the bad weather.  

1 Lack of social scene – respondent states that there is a lack of social scene in Assynt.  
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Feeling Safe 

Average rating – 7.0 

2 Safe (+) – Respondents specifically stated that they feel safe in their community.  

1 No bank – respondent expresses how worrying it is having a business with no bank in the village.  

 

Care and Wellbeing 

Average rating – 4.7 

1 No safe place to ask for help – respondent expresses that there is no safe place to ask for help. 

1 Doctors good (+) – praise for the local doctors.  

 

**Suggestions** 

1 Increase mental health support  

 

Internet Access and Mobile Phone Reception 

Average rating – 3.6 

2 Internet ok (+) – respondents have no issues with the mobile or internet service and connection 

that they receive.  

1 EE good (+) – respondents expressed satisfaction with the connection and service received from 

this network provider.  

1 Vodafone poor – respondents expressed dissatisfaction with the connection and service from this 

network provider.  

1 Poor connection – respondents expressed extreme dissatisfaction with the internet connection in 

the village.  

1 Poor signal – mobile signal is poor on non-existent.  

 

Influence and Sense of Control 

Average rating – 5.0 

1 Hard to get people to engage – respondents state that it’s a struggle to get the community to 

engage.  
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Themes Identified in ’Over 65s’ Age Group (First Questionnaire): 

There were 17 responses in this age group of which 3 were employed and 14 retired. The 

specific themes identified by this age group are shown below.  

 

Most Important Area to Address 

5 Local economy – mention of employment opportunities, business start-up support, local facilities, 

shops, retaining young people. 

4 Communications – mention of internet or mobile phone connection 

4 Transport – any mention of public transport (pricing, frequency, links). 

4 Housing – inadequate housing. 

2 Support for communities – there is a general lack in community support.  

1 NC500 issues – mention of the negative impact of the NC500. 

1 Job seeker support – support is needing for finding employment. 

1 Young people – specific mention of needs of or provision for young people or need to retain young 

people. 

1 Infrastructure – roads and communication networks requiring improvement. 

1 North West ignored/under prioritised – discontent by respondents as they believe the north west 

is ignored in terms of access to services and facilities.   

1 Accountability – accountability for the spending, investing and prioritising. 

 

Work and Local Economy 

Average rating – 3.1 

4 Training available (+) – there are training/apprenticeship opportunities in the area. 

2 Seasonal/low skilled jobs – employment is restricted to low skilled/seasonal jobs. 

2 Grant funding – receiving funding is very difficult for the area.  

1 Reasonable (+) – reasonable for somewhere as remote as the Lochinver. 

1 Lack of job opportunities – there are few opportunities for employment. 

1 Limited services – there are very limited services in the area. 

1 Learning centre (+) – specific praise for the Learning Centre. 

1 Retain youth – job opportunities are insufficient in retaining young people. 

1 Investment in wrong places – there is money being spent on unsustainable projects. 
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Housing and Community 

Average rating – 3.5 

4 Holiday/second homes – there are too many holiday/second homes in the area. 

3 Insufficient affordable housing – quantity of affordable housing in the area is insufficient and 

does not meet community needs. 

1 Available housing offered to “outsiders”- houses that are available are often offered to people 

out with the community. 

1 Lack of family housing – quantity of family housing in the area is insufficient. 

1 Small housing stock – housing stock is in short supply. 

 

Public Transport 

Average rating –3.2 

6 Timetables - time and frequency of public transport is insufficient, unable to link with other 

services, bad for reaching appointments. 

2 Remote area – respondents are understanding of the remoteness of where they are and mention 

that they would be lost without a car. 

1 Satisfied (+) - respondent is satisfied with the public transport.  

1 Public sector cuts - public sector cuts have affected public transport in the area. 

 

Access to Services 

Average rating – 4.6 

4 Good local services (+) – there are a range of good local services in the area. 

3 Satisfied (+) – respondents are satisfied with the services in the area. 

2 Declining GP hours – GP opening hours are now being restricted. 

2 Transport – insufficient transport links make accessing services or appointments difficult or 

inconvenient. 

2 Long distance to key services – respondents indicated that it is necessary to travel considerable 

distances to access services. 

1 Assynt not for elderly and young – Assynt is not for elderly in need of care or young for 

education and social development. 

1 Mental health support – there is a lack of mental health support. 

1 Reliance on family/friends – people have in some cases had to take unpaid days off to take  

relatives to appointments. 

 

**Suggestions** 

1 Subsidise mileage  

1 Marketing of community bus service 
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Care and Wellbeing 

Average rating – 4.9 

4 No immediate needs – respondents stated that they currently have no immediate needs.  

2 No issues (+) – respondents do not have any issues in terms of care and wellbeing.  

1 Home care – there is a lack of home care in the community.  

 

Warm and Comfortable 

Average rating – 5.9 

2 No issues (+) – respondents have experienced no difficulties heating their homes. 

2 Insulation inadequate – Old/big houses aren’t well insulated meaning energy is being wasted. 

1 Heating too expensive – heating whether by electricity or gas is expensive which is even more of 

an issue for those who are retired or unemployed. 

1 Don’t know where to go for help – respondent stated that they were unaware of where they could 

obtain help or advice on heating their home. 

1 Damp issues – there are damp issues in old homes.  

 

Care and Maintenance 

Average rating – 4.6 

2 Toilet facilities – toilets in Lochinver need improved. 

2 Roads need repaired – roads are in a poor state of repair. 

1 Campervan waste disposal – issue of campervans waste disposal.  

1 Litter/public bins - public bins are always over-flowing due to increased tourism. 

1 Lack of communication with Local Authority – the area is neglected by community services. 

1 Deer fencing – due to the lack of deer fencing the is deer poo everywhere. 

1 Promises not kept – promises are often not kept. 

 

**Suggestions** 

1 More promotion/encouragement of recycling  

 

Feeling Safe 

Average rating – 6.0 

5 Safe (+) – respondents specifically stated that they feel safe in their community. 

2 Isolated – it can be sometimes isolated. 
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1 Lack of medical weekend cover – there is a problem with the lack of medical cover at the 

weekends. 

1 Mental health support - there is a lack of mental health support in the area. 

 

Identity and Belonging 

Average rating – 5.3 

1 Good community spirit (+) – there is good community spirit present in the area. 

1 Feel like I belong (+) – respondents feel that they belong in the community. 

1 Disconnect between some local groups and locals – local groups are not representative of the 

local people. 

1 Varies throughout Assynt – some communities have a great community feel however others 

don’t. 

1 Many groups (+) – there are many groups in the area. 

1 Proud (+)- respondent is proud of where they come from 

1 Open community (+) – the community is very open. 

 

Social Interaction 

Average rating – 5.2 

3 Active community (+) – feeling that there are many activities and venues available for people in 

the village. 

1 More for teenagers – the teenage groups are less catered for. 

1 Access to facilities – it is difficult to access the leisure centre due to the state of the carpark. 

1 Little support to groups – there is little interest or support for the groups in the area from the 

community. 

1 Engagement rather than provision – getting people interested with the opportunities is important. 

1 Isolation – concern over the social isolation for young people. 

1 Transport – lack of transport effects some services. 

 

Internet Access 

Average rating – 3.6 

3 Inequality in connection – different homes have faster internet than others even though they pay 

the same. 

2 Impedes local economy – unreliable or slow internet connection affects local businesses. 

1 Monopoly provider – there is only one provider available for the area. 

1 Consistency – varies when it works, sometimes it’s non-existent, other times it’s okay. 

1 Satisfied (+) – respondents expressed satisfaction with the service and/or connection they receive. 
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Mobile Phone Reception 

Average rating – 2.2 

6 Insufficient reception – respondents expressed dissatisfaction with the signal they receive. 

3 Consistency – Phone signal varies when it works, sometimes it’s non-existent, other times it’s 

okay. 

1 Satisfied (+) – respondents are satisfied with the service they receive. 

 

**Suggestions** 

1 Use a signal box from EE to connect through modem 

 

Influence and Sense of Control 

Average rating – 4.6 

4 Community activity (+) – respondent feels that there are plenty of opportunities for people to get 

participate in the community. 

2 Information – respondents do not know how to access information. 

1 Local authority – the local authority do not help/provide services in the community. 

1 Consultation methods – consultations not publicised enough. 

1 Too many groups – there are too many local committees and no action. 
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Themes Identified in ’Over 65s’ Age Group (Second Questionnaire) 

There were ten responses in this age group of whom one is in full time employment, one is in part-

time employment and eight are retired. The specific themes identified by this age group are shown 

below.  

 

Most Important Area to Address 

4 Housing – inadequate housing 

4 Local economy – mention of employment opportunities, business start-up support, local facilities, 

shops, retaining young people. 

2 Marginalisation – most services are based on the East coast. 

2 Public service provision – respondents expressed dissatisfaction with locally available shops, 

services and facilities. 

1 Lack of empowerment – respondent states there is a lack of real community power. 

1 Area is a playground – respondent feels the area is becoming a playground for the rich. 

1 Infrastructure – roads and communication networks requiring improvement. 

1 Signage – signs around the area are old or broken. 

1 Impact of NC500 – mention of the negative impact of the NC500. 

1 Transport – any mention of public transport (pricing, frequency, links). 

1 High cost of living – concern over the cost of living in the area. 

 

**Suggestions** 

2 More affordable homes 

1 More transport  

1 Council visits on regular basis 

 

Public Transport 

Average rating – 2.5 

7 Timetables – time and frequency of public transport is insufficient, unable to link with other 

services, bad for reaching appointments. 

2 No coordination – there is no coordination in the services. 

2 Access to Inverness poor – it is hard to get to Inverness from Lochinver. 

1 Disabled access – respondent has encountered difficulty boarding or accessing public transport. 

1 Post bus – the post bus ending is a serious loss for the community. 

1 Bus stops – lack of bus stops or shelters preventing people using buses. 

1 Contact change impacts – when contacts are changed the service suffers. 

1 No issue (+) – respondent has no issues with public transport. 



 

45 
 

 

 

**Suggestions** 

4 More co-ordination 

2 Community consultation before making changes  

1 Passenger and patient transport to Golspie and Inverness  

 

Work and Local Economy 

Average rating – 2.1 

6 Employment opportunities – any mention of not enough suitable employment opportunities or not 

aware of suitable employment opportunities. 

2 Transport – inadequate links to employment opportunities, job centres or training/education 

opportunities. 

1 Lack of training opportunities – there are insufficient training opportunities available in or near 

the village. 

1 Lack of childcare – cost or availability of childcare is preventing or limiting employment 

opportunities.   

1 Harbour underdeveloped – concern expressed that the harbour in the village is underdeveloped 

1 No job centre – no local jobcentre so harder to find employment opportunities. 

1 Communications – respondent states that communications are abysmal. 

1 Seasonal work – very few job opportunities apart from seasonal employment. 

 

**Suggestions** 

1 Investment in community  

2 Improve internet  

 

Housing and Community 

Average rating – 1.9 

7 Holiday homes – locals cannot get houses due to the amount of holiday homes.  

6 Insufficient availability of housing – housing  provision(of all kinds) is insufficient to meet local 

needs. 

1 Rent/Prices too high – rent and house prices are not affordable making private rent/purchasing a 

house too expensive. 

1 Assynt foundation re-prioritised – Assynt foundation re-prioritised need for housing.  
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**Suggestions** 

1 Help Assynt foundation 

1 More family homes 

1 Tax second homes  

1 Discount council tax for locals  

 

Local Services 

Average rating – 3.6 

3 No bank – mention of the impact that the closure of the bank has had, either upon the respondent 

or upon the village 

2 Local authority provision poor – local authority provision, especially elderly care is poor. 

2 No fresh fruit/vegetables – it is difficult to get fresh fruit and vegetables in local shops. 

2 Car parking inaccessible – parking is inaccessible in the summer due to the NC500. 

2 Shopping limited – shopping is extremely limited in the area. 

1 Limited winter services – respondent states that the services are limited in the winter. 

1 Limited health service – health services such as dentists and podiatrists are limited. 

1 High prices – the prices in the local shops are too high. 

1 Travel to access – people in Assynt must travel to access services. 

1 Public toilets – the plan to close the local public toilets is a huge issue. 

1 Signage – the signage is either out of date or absent.  

1 Litter – litter is an ongoing problem due to lack of bins. 

1 Services good (+) – the local services are good and inclusive. 

 

**Suggestions** 

2 Locally sourced produce  

1 Raise awareness of mobility  

1 Improve parking spaces 

1 Local authority to visit Assynt 

1 Invest in making the area attractive to visitors 

1 Help local businesses advertise  

1 Support learning centre and coordinate with job seekers 
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Community Identity and Spirit 

Average rating – 5.7 

2 Love where I live (+) – respondent loves where they grew up and now live. 

1 Isn’t what it used to be – respondent expresses that things aren’t what they used to be. 

1 Connection is waning – respondents’ connection to the area is decreasing.  

1 Local businesses not dog friendly – respondent states that the local businesses are not dog 

friendly. 

1 Needs respect for heritage – respondent expresses that people in the area are not taking interest 

in the history of the community.  

1 Impression on visitors – respondent is worried about how visitors view the community.  

1 Community spirit (+) – there is good community spirit present in the area. 

 

**Suggestions** 

1 Government intervention 

1 Recognition of community needs 

1 Dog friendly premises  

1 Community assist with alcoholism  

1 Highland Council windfarm investments  

 

Feeling Safe 

Average rating – 6.2 

8 Safe (+) - respondents specifically stated that they feel safe in their community. 

2 NC500 impacts – the roads are less safe now due to the influx of tourism. 

1 Harassment/gangs – due to the area becoming more popular, there has been issues with 

harassment and gangs.  

1 Low crime (+) – respondent specifically stated that they believe there is a low crime rate in the 

area. 

1 Vigilante, supportive community (+) – praise for the community as it’s vigilante and supportive.  

1 Police presence – respondents expressed concern over lack of visible lack of police presence in 

the village. 

1 Response times – respondent stated that they feel unsafe due to the emergency response time. 

 

**Suggestions** 

 

1 20mph limit in villages 

1 Warning signs on walks 



 

48 
 

1 Better winter road maintenance  

1 Increase police presence  

1 Increase funding for retained fire crews  

1 Educate drivers  

 

Care and Wellbeing 

Average rating – 4.3 

3 Doctors good (+) – praise for the local doctors. 

2 Services declining – concern expressed over the decline in services.  

1 Hospital far away – concern expressed over the hospital being far away.  

1 Can’t find a cleaner – respondent cannot find a cleaner to clean their home.  

1 Patient transport – concern over the lack of patient transport.  

1 Mental health support lacking – there is a serious lack of mental health support in the area.  

 

**Suggestions** 

1 Improve patient transport  

1 Improve out of hours availability  

1 More permanent doctors 

1 Improve mental health support  

 

Internet Access and Mobile Phone Reception 

Average rating – 2.4 

6 Poor signal – mobile signal is poor or non-existent. 

4 Too slow – internet connection is not fast enough for user’s requirements. 

3 Poor connection – respondents expressed extreme dissatisfaction with the internet connection in 

the village. 

1 Internet ok (+) - respondents have no issues with the mobile or internet service and connection 

that they receive. 

 

**Suggestions** 

1 Invest in communication technology  

 

Influence and Sense of Control 

Average rating – 3.6 
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3 Ignored by Local Authority – concern expressed over the Local Authority ignoring the Assynt 

area. 

2 Listened to locally (+) – respondents praise that they are listened to locally. 

1 Power too centralised – respondents state that the power is too centralised. 

1 Apathy – there is a lack of motivation to attend meetings due to no action being done. 

1 Medical centre doesn’t listen – respondent states that the medical centre does not listen. 

1 Ignored by the SCP – respondent states that they had personally been ignored by the SCP. 

1 Development Trust listen (+) – respondent feels that the Development Trust listen. 

**Suggestions** 

2 More community engagement  
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PART II: Workshop Summaries 

Sutherland Winter Youth Conference  
Lairg Community Centre 

14 February 2018 

 

Background 

There were a low number of explanations for ratings in the questionnaire from the under 18s 

category – this activity was meant give young people an opportunity to further discuss their 

local area. 

 

Objective 

The objective of the activity was to give the young people of Assynt the opportunity to 

express their likes and dislikes about their community and what they would like to see 

improved or changed to make it better to live in.  

 

Methods 

Activity one  

The participants were organised in to three different tables and then asked to sit with people 

from the same community. Each group was given a map of their town and asked to write 

down their ‘Likes’ and ‘Dislikes’ on an orange post it note and place them around the map as 

well as drawing arrows to the appropriate places they were relating to. To identify whether 

the comment was a ‘like’ or a ‘dislike’ the participants were asked to put a positive symbol 

(+) for likes and a negative symbol (-) for dislikes. The graphs of ‘Likes’ and ‘Dislikes’ can be 

found in on the next page.  

 

Activity two 

In order to provide the Community Engagement Team on how best to engage with people 

(particularly young people) in their local area the participants were then asked to write down 

any local groups, local activities, venues and social media pages for their community on a 

blue post it note. They were asked to draw an arrow that would link what they have said to a 

building/space. Findings from this exercise (i.e. things stated on blue post-its) are not 

included in the summary below. 
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Summary of findings 

The following table shows what the participants wrote on the post-its about their ‘likes’ and 

‘dislikes’ about the area. 

Likes  Dislikes 

It’s pretty Bad mental health facilities 

Nice community feels Not much housing for new families 

Good parties Boring 

Freedom (within reason) It’s a trap 

Good food Only nice for tourists 

Mint mountains Nothing is taken care of 

People are nice Lots of facilities taken away 

Nice footpaths Isolated 

 Football pitch is full of poo 

 No bank 

 Services closing 

 Seasonal work only 

 Roads are bad 

 Have to use NHS24 on weekends but 
they don’t know where we are 

 Disabled public toilet has been taken 
away 

 

Common themes 

Environment and Community 

The community and the natural environment are prevalent throughout the ‘likes’ and dislikes 

in Assynt. The participants were quite concerned about the loss of services and facilities in 

the area as well as the condition of the football pitch and the roads in the area. In addition, 

there was mention of isolation created by the rurality of the area  

Healthcare provision 

Participants showed concern around the healthcare available in Assynt, mentioning out of 

hours telephone service and poor mental health facilities in the ‘dislikes’ about the area. 

 

Housing and employment 

Though only mentioned once each, the seasonal nature of the work in the area and a lack of 

housing for new families was highlighted by the activity. 

 

Conclusion 

The environment and community was the most frequently mentioned ‘positive’ from the 

young people of Assynt, however it was also significantly mentioned in ‘dislikes’ as well. It 

would therefore be prudent to conduct further research to ascertain more information on how 

the young people in the area perceive the assets and liabilities of their communities but also 

what might be done to alleviate the negatives and improve the situation. 

 



 

52 
 

Assynt Community Workshop 

Creating the Assynt of 2028 (Part I)  
 

Background 

Following analysis of the questionnaire data, transport, work and the local economy, housing 

and digital communications (mobile telephone and internet connection) were identified as the 

priority areas in Assynt. However, rather than focus on any one of these issues it was 

decided that a holistic approach was more applicable as these issues do not exist in 

isolation. To allow the exploration of the issues concerning the people of Assynt as well as 

potential solutions to them, a participatory mapping exercise was designed through which 

participants could consider how they would like Assynt to look in 2028 and to think about the 

steps necessary to achieve this vision.  

Objectives 

The purpose of the exercise was to allow participants the freedom to identify how they would 

like their communities to evolve over the next decade and the steps and projects that would 

need to be undertaken by the community to achieve this. 

Methodology 

To help participants consider the ‘Assynt of now’ a photo wall incorporating some quotes 

around the themes identified from the questionnaire was created and they were invited to 

view the photo wall. In addition, a number of banners depicting ‘community success stories’ 

were displayed to illustrate how communities across the UK have identified and addressed 

issues. It was explained that these should not be viewed as prescriptive but more as 

inspiration that it is possible for communities to address complex issues. 

 

After being given time to look at all of these materials, the participants were divided into 

groups of 3 to 4, given pens and large sheets of paper and asked to draw how they would 

like the Assynt of the future to look.  
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Summary of Findings 

Group One 

 

 

 

This group highlighted several ideas through their drawing, and to create the Assynt of the 

future they would: 

• Improve digital connectivity. 

• Create an all-weather sports pitch 

• Build residential and/or respite care facilities. 

• Upgrade and maintain the roads in the area.  

• Create a more integrated and coordinated community transport scheme. 

• Build improved facilities for pleasure craft. 

• Create a multipurpose facility which could offer childcare as well as host training opportunities and 

somewhere for teenagers to socialise. 

• Create a motivated tourism organisation. 
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Group Two 

 

 

For this group, the priorities for the creation of the Assynt of the future were:  

• Improved broadband, which would help enable year-round employment opportunities, potentially 

through tourism and childcare. 

• More connected, coordinated transport available throughout the area all year round. 

• The creation of flexible provision for older people which would provide care for them and enable 

them to remain in the area as well as creating employment opportunities in the form of carers. 
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Group Three 

 

 

Group three’s priorities for the creation of the Assynt of 2028 were:  

• A single community ownership/asset body, which would simplify governance and focus on creating 

benefits for the communities of Assynt through land, resources and a local energy grid. 

• The creation of a boat building, maintenance and chandlery facility.  

• The creation of a walled garden which would not only provide employment opportunities but could 

also be used for alternative medicines and horticultural courses. 
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Group Four 

 

 

Group four’s vision of Assynt’s future includes: 

• Improving transport through subsidised driving lessons and a car share scheme. 

• Development of affordable housing consisting of small homes with 1 or 2 bedrooms along with 

community space and garden allotments. 

• Development of marine tourism with improvements to Lochinver harbour including interactive 

information booths for tourists and the construction of a hotel by the breakwater. The hotel could 

have a helipad to enable the air ambulance to be able to land safely if needed.  

• The creation of cinema and games clubs along with more events in Assynt.  

• Expanding the provision of care in the community in the area.  

• The installation of unmanned tourist assistance facilities and vending machines with essential 

supplies.  
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Conclusions  

Despite the cosmetic differences between them, there are some very clear common themes 

across all four of the ‘visions of the Assynt of the future’ were drawn up by the workshop 

participants: 

 

• There is a clear need for digital communications in the area to be improved. The lack of access to a 

reliable internet connection creates a disparity of access in the communities of Assynt which affects 

both individuals and businesses and may prevent access to employment and training opportunities. 

While mobile phone signal wasn’t explicitly mentioned in the visions, there is more than enough 

anecdotal evidence from the questionnaire to support the assertion that this provision also needs 

improvement and doing so would improve the lives of people in Assynt. 

 

• The roads throughout Assynt need to be improved and then maintained. Many of the roads require 

widening as they are still single-track in places and widening them would improve safety for locals as 

well as visitors to the area. It is important to note though that merely improving the roads in this 

manner would not be enough and maintaining all the roads in the area is of equal importance, 

especially given the increase in road traffic that Assynt has seen since the NC500 was opened.  

 

• There is a strong desire to see the development of more residential and/or respite care facilities in 

Assynt to allow people to remain in the area as they grow older.  

 

• Development of a more co-ordinated and comprehensive strategy for transport is also seen as a 

priority with groups mentioning multiple avenues through which this might be explored from car 

sharing to increasing the routes covered and provision of community and patient transport.  

 

• Tourism was also an overreaching theme throughout the visions of the future of Assynt, and this was 

tied to developing the local economy and employment opportunities as utilising the opportunities 

afforded by the increase in tourism in the area could help to boost both. With much of Assynt being 

coastal there was a strong desire to develop opportunities for marine tourism throughout the area, 

particularly in Lochinver harbour with some of the ideas identified seeking to capitalise on the 

provision of facilities for leisure craft here. 

 

While it would of course be inaccurate to describe the visions of the Assynt of the future 

identified by the four groups as wholly representative, the commonality of the themes 

expressed by the groups who took part in this activity suggests that there is merit in further 

exploration of how these ideas could be utilised to create ‘the Assynt of 2028’.  
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Creating the Assynt of 2028 (Part II)  
 

Background  

This activity followed on from participatory mapping exercise conducted earlier in the 

workshop where participants were asked to consider how they would like their communities 

to look in a decade’s time and what kinds of steps and projects would help to deliver this 

vision. Having discussed and mapped their ideas for how the Assynt of the future could be 

created, each group of participants was asked to identify the ideas or projects that they 

viewed as being critical to beginning the journey from the Assynt of ‘now’ to the future.  

Objective 

The objective of this exercise was to allow the workshop participants to decide which ideas 

and projects should be considered and implemented as priorities to achieve their vision of 

the Assynt of the future. 

 

Methodology 

In the same groups as for the first activity, the participants were asked to select two project 

ideas which had emerged from their participatory mapping of the area. They were required to 

write these on the cards provided. 

These cards were then attached to buckets and the workshop participants were given ‘a 

briefcase full of money’ and invited to spend to vote for the project ideas they liked the most. 

It was explained that they could spend the money as they liked, so if they liked a project 

especially, they could use all their money to indicate as such. 

 

After all the participants had voted in this manner, the total amount of money in each bucket 

was totalled up as detailed below.  



 

59 
 

Summary of Findings 

The total amounts of money that the participants ‘spent’ are shown in the table below: 

 

 

Conclusion 

From the votes of the participants as shown above, there is a strong desire to provide more 

opportunities for the young people of the communities in Assynt as well as to develop marine 

tourism, particularly through Lochinver harbour. There is also a strong focus upon the 

development of housing in the area as well as to improve communication and to utilise the 

old visitor centre for arts and exhibition space. 

  

Project Idea Funding  

Youth Opportunities £1.34m 

Develop Marine Tourism £1.27m 

“Assynt Poultry Development Units” £1.25m 

Affordable, sustainable environmental housing  £930,000 

Create low cost housing  £720,000 

Communications of all types £580,000 

Low cost business start-ups £550,000 

Performing arts and exhibition space at old visitor centre  £310,000 
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Assynt Development Trust Asset Mapping  
 

Background 

Several areas in Lochinver have been identified as having the potential for asset transfer 

from the Highland Council to the Assynt Development Trust. As such, Assynt Development 

Trust were seeking input from community members about what, if anything these areas 

could be used to the benefit of the community. 

Objective 

The objective of the exercise was to obtain initial thoughts from community members in 

Lochinver on potential uses for areas within the village which are currently being considered 

for asset transfer. 

Methodology 

Assynt Development Trust created a map showing the locations of the sites within Lochinver 

along with a description of what is currently there. To provide context, to the map, 

participants were able to view photos of the sites in their current condition. The participants 

were then invited to share their thoughts and ideas for how these sites could be utilised by 

the community.  

Summary of Findings 

As shown in the images below, participants identified a number of potential uses for some of 

the sites in Lochinver:  
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Sites A, B, C, D and E: Low cost housing including some for elderly people. Additionally, 

some units for work could be developed here as well. Land behind sites A, B and C could be 

used for allotments. 

Site H could be used for industrial units while site I could be used for interactive tourist 

information booths. Site J could be developed into a hotel and marina. The hotel could 

incorporate a helipad for air ambulance use.  

While not a site labelled on the map, it was also suggested that the Old Tourist Building 

could be purchased by the community and utilised as a multipurpose building providing 

tourist information, a museum, fishing permits, and local crafts. It was also suggested that an 

alternative use for this building could be a care home.  

 

Conclusion 

A number of potential uses for the sites being considered for asset transfer have been 

suggested by members of the community in Lochinver and these uses could almost certainly 

benefit both inhabitants of the village as well as visitors, however feasibility studies and more 

wide reaching consultation of the community for both potential uses for these sites and the 

suggested uses listed above should be conducted prior to proceeding further with any 

development.  
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Assynt Community Engagement Surgery 
 

Background 

At the outset of the planning of engagement activities in the Assynt Community Council area 

it was recognised that despite the steps taken to make the ‘main’ public workshop accessible 

to as many people as possible, there might be some who for various reasons might not be 

able to attend but would still like to share their thoughts on their community. For this reason, 

it was decided to provide a ‘drop-in surgery’ to enable those who couldn’t attend the main 

workshop this opportunity. 

Objective 

The objective of the drop-in surgery was to provide the people of Assynt another opportunity 

to share their thoughts on their community and was particularly intended to provide this 

opportunity to members of the community who for whatever reason could not attend the 

evening workshop. 

 

 

Methodology 

Following the identification of the priority areas in Assynt from the questionnaire data, semi-

structured interview sheets were drawn up so that individuals attending the drop-in sessions 

would have the opportunity to discuss their thoughts on these topics as well as allowing time 

for them to raise other issues, concerns and thoughts about their community. 

Participants were first asked what they thought were the biggest issues concerning transport, 

work and the local economy and housing in Assynt, before having the opportunity to discuss 

any ideas or solutions they might have which could address these, preferably in a community 

driven fashion. Following this, they were then asked if there were any other issues or 

concerns they would like to raise and again if they had any ideas or solutions for these. 
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Summary of Findings 

 

Transport 

What do you think are the biggest issues 
around this area? 

Do you have any ideas for solutions or 
improvements, preferably community 
driven?  

Main route is to Inverness and return travel 
there is a major issue. Road maintenance, 
especially through the winter is appalling. A lot 
of school time is being lost due to buses not 
being able to get through to schools in the 
winter.  
 

Community Bus running for 3 years but is due to 
be lost soon as a result of funding issues, but it 
did join up some of the dots in the area. 
  
 

Don’t personally use public transport 
 

 

If you haven’t got a car, it’s difficult to travel 
despite local efforts. Community Transport 
aren’t self –sustaining and only a small 
proportion of the population are using. 
 A more connected approach is needed. 
Timetables are not very well designed. 
  

 

Existing public transport routes are not very well 
advertised.  
The morning bus to Ullapool is ok but getting 
back from Inverness is difficult. There’s no 
Sunday transport available.  
 
No cycle maintenance shop locally. 
 

Better advertising of existing routes could boost 
usage? 
Develop mountain bike tracks. Capitalise on 
cyclists using the Highland 550 route. Also 
develop a cycle link to Ullapool utilising the ‘old 
road’.  
  

 

The main themes highlighted through the transport category are the difficulty of return travel 

to Inverness on public transport though no community-based solutions were recommended 

for this. Also mentioned was a lack of road maintenance, particularly through the winter 

which is resulting in school buses not being able to complete journeys and children missing 

out on school. The community transport scheme was discussed but was regarded as 

unsustainable in its current form and only being used by a small proportion of the population. 

The development of tracks and routes for cyclists both for recreation and as a transport link 

to Ullapool was discussed and it was mentioned that Culag Woods and Assynt Leisure could 

progress this idea.   
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Work and Local Economy 

What do you think are the biggest issues 
around this area? 

Do you have any ideas for solutions or 
improvements, preferably community 
driven?  

The area is haemorrhaging young people. The 
area is also more than 50% holiday homes and 
the school rolls are decreasing to the point that 
Ullapool High School is starting to be impacted 
as well. 

Capitalise on presentation of the heritage and 
history of the area—see Orkney for 
ideas/examples.  
 
Make more use of the NC500 and the benefits it 
can bring.  
 

Year-round employment opportunities 
  

Shops and restaurants need to stay open longer 
through the season. 
  

Tourism focussed local economy so it’s 
seasonal. Other employment is available but is 
often lower paid so harder to recruit for. This is 
particularly the case for carers. There are a lot 
of retired people in the area so there’s an 
increasing need for care provision. 
  

Open an Old Peoples Home. There’s a major 
need for this provision in Assynt as the nearest 
care home is in Ullapool (and that’s the best-
case scenario, sometimes people are moved 
further away). 
  
 

Access to business start-up support is lacking a 
‘one-stop shop’. No indication of who you could 
speak to for specific kinds of business support. 

A more co-ordinated approach and a central 
location for advice and information is required, 
both for locals and visitors. 
  
 

A lot of reliance on volunteers, it would be better 
to see some jobs created to have people be 
able to be more focused on roles. 
Also, mostly only seasonal employment, not a 
lot of full time work available. 
  

Capitalise on tourism more. Use donation boxes 
on toilets and other facilities to keep them 
funded. Have a one-stop shop for advice.  
  
 

 

The main concerns identified through discussions around work and the local economy were 

focused around several points with a reliance on volunteers, employment opportunities being 

seasonal, no one-stop shop for business support and the area not retaining young people 

being highlighted. 

On a more positive note though, several community lead solutions to capitalise more upon 

the opportunities and benefits afforded by tourism and the NC500 were as well as to 

broaden the economic focus of Assynt were identified.  

Also mentioned was a need for a care home to be built in the area which would help both the 

aging population remain in Assynt but could also provide opportunities for employment as 

well.   
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Housing 

What do you think are the biggest issues 
around this area? 

Do you have any ideas for solutions or 
improvements, preferably community 
driven?  

Housing for rent is plentiful, however housing to 
buy or build is unaffordable for anyone under 
50, especially younger people. 
 

Exploration of funding opportunities outside of 
those traditionally used for funding crofting. 
  
 

Definitely need: more social and affordable 
housing with a view to re-opening Stoer Primary 
School 
 

Identifying grazings that would give up land for 
development 
  
 

Rental properties are hard to find. It’s also tricky 
to find affordable houses for sale as well. 
There’s a high proportion of holiday homes and 
it’s hard to buy property due to lower wages, 
seasonal employment and the restrictions this 
place on getting a mortgage. 
 

Build a residential centre with a provision of 
housing for carers to attract people to work 
there. May also attract younger people to the 
area as well. 
 

Access to land is an issue. Also lacking support 
on ‘how to’ build. There is a lack of social 
housing in the area as well. 
  

The Crofting Trust are examining how this could 
be progressed. 
  
 

Finding land to site a house on is difficult. Lots 
of community land but it has double usage 
which makes it complicated. It’s also sometimes 
hard to find who owns land and you have to rely 
on word of mouth to find things out. 
  

Creating a database of land available for 
development would be helpful. 
  
 

 

A conflicting picture of the situation regarding rental housing emerged from the interviews, 

with suggestions that rental properties are both easy and difficult to find, however, as the 

perception of housing can be such a personal one, this conflict is not entirely surprising. It 

was clearer however that accessing land, building houses and buying houses is difficult in 

Assynt, this is partially down to the number of holiday homes in the area but also caused by 

lower wages meaning people cannot afford to buy, as well as dual usage land making it 

more difficult to build.  

 

Almost all of those interviewed suggested that more could be done to identify land that could 

be used to build homes and indeed the local Crofting Trust are already investigating ways to 

do this. Another proposed solution was the building of a residential care centre which would 

help with housing for older people or those with additional needs while also providing 

accommodation for the carers and staff.  
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Other Issues Concerns and Comments 

 

  

Are there other issues in the community you 
think should be addressed?  

 

Do you have any ideas for solutions or 
improvements, preferably community-
driven? 

 

Education—school roll is now 45 kids but only 
two teachers. Composite classes have always 
existed but are now increasing in size. There’s 
no cover in case of teacher illness so rural 
schools such as those in Assynt are 
disadvantaging young people as a 
consequence—specifically because of the loss 
of the half teacher provision which ensured 
some continuity in classes. 
  
Employment needs to be year-round. 
  
Patient transport to hospitals: there is very short 
notice when confirming journeys for patients and 
the journey times are very long, so people are 
just not using the service in some cases. Also, 
phone operators have no knowledge of the local 
area so don’t understand the difficulties 
presented by it.  
  

 

Broadband beyond Lochinver 
  
Harbour development and facilities for yacht 
users 
  

Project in infancy to link in with satellite 
broadband from Ullapool 
  
Facilities like loos, cafes showers etc 
  

The provision of local toilets and facilities needs 
to be secured as the threat of closure is causing 
significant issues. 
  

Don’t really feel there’s capacity in the 
community to take responsibility for this. 
  

 

Tourism (the NC500) needs facilities to be able 
to cope with the increased traffic and footfall. 
There are negative impacts on infrastructure 
and waste disposal facilities. 
  
Need people to stay in the area longer rather 
than just stay for one night. 
  
 
Public Toilets closure is impacting on things. 
There’s little advertising on where alternative 
facilities are available. 
  

 

There is a need for more public facilities on the 
NC500, perhaps every ‘x’ miles? 
  
  
 
NC500 needs to better promote what’s in the 
area to encourage people to stay and explore 
rather than only stopping for one night. 
 Keep the facilities open. Better information of 
where facilities are located and when they’re 
available is required for both visitors and locals. 
Look to install donation boxes to sustain 
facilities.  
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Any other notes or comments?  

East/West divide means that Lochinver feels more connection with Ross-shire than with Sutherland 
due to the imbalance in service provision. 
  

Visitor centre used to have local arts and crafts for sale - somewhere that could do this would help 
local craftspeople and businesses 

Crofting seems to be in decline. The local perception of crofting is that it’s just keeping livestock on 
the land. There could be better sharing and openness to alternative uses for croft land such as 
green woodworking, foraging etc. as well as exploring new ideas beyond just ‘traditional’ crofting.  
Community reaction can be hostile and antagonistic, not always articulating what issues are: 
sometimes it’s ‘shout first ask questions later’ or you’re just seen as ‘rocking the boat’. Finding a 
compromise or third way is difficult and some local courses on communication and conflict 
resolution could be good. 

 

The final section of the interview allowed participants to discuss anything that they’d not 

raised in the previous sections, however many of the themes highlighted are quite similar, to 

those raised previously. Exceptions here include reliable broadband for the rest of Assynt 

beyond Lochinver being a priority need, patient transport in the area being inadequate, the 

negative impact of dwindling numbers in local schools on remaining students and the 

consequences of the closure of public facilities by the local authority.  

While the solutions proposed here are less community driven, there is a clear desire to see 

more facilities and infrastructure developed to meet the increasing demands of tourism and 

the NC500 and these facilities as well as existing ones could be sustained using donation 

boxes. 

 

Mention should also be made of the suggestion that there is a potential need for some 

thought around communication and conflict resolution so that compromises can be reached 

within the communities of Assynt. 

 

Conclusions 

There are some clear concerns around transport, work and the local economy and housing 

in Assynt as well a variety of other issues as well. What is perhaps most clear from the 

interviews conducted is that none of these issues exist in isolation and that finding solutions 

to one issue will likely help to alleviate others. This is perhaps most true regarding housing 

and work and the local economy, where the issues of low wages and seasonal work 

combined with a lack of identifiably available land makes building new homes in the area 

difficult.  

It is also clear that there is a desire to see Assynt make better use of the opportunities and 

benefits provided by tourism in the area and the increase in tourism that has resulted from 

the creation of the N500 with many concerns and indeed solutions suggested by the 

interview participants focused upon this. 

Overall, the interview participants seemed happy with the communities and area in which 

they live, the issues highlighted by them notwithstanding and each seemed to want to help 

improve things for their communities and it is imperative that this desire to change for good 

be harnessed if the issues highlighted by the community engagement in Assynt are to be 

tackled.  
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PART III – Census Data 
Demographic data taken from the 2011 Scottish Government census for Assynt. 

Population 

  Assynt CC Highland Scotland 

Description Percentage Number Percentage Percentage 

          

Population Density         

Area (square kilometers) n/a 553 n/a n/a 

Number of people per square kilometre n/a 1.8 n/a n/a 

          

Age         

All people 100.0% 1,021 100.0% 100.0% 

      0 to 4 years old 4.0% 41 5.5% 5.5% 

      5 to 15 years old 10.9% 111 12.4% 11.8% 

      16 to 29 years old 10.5% 107 15.0% 18.5% 

      30 to 44 years old 15.6% 159 18.7% 20.0% 

      45 to 59 years old 25.4% 260 22.7% 21.1% 

      60 to 74 years old 25.7% 263 17.6% 15.5% 

      75 and over 7.9% 81 8.3% 7.7% 

          

      Under 16 14.9% 152 17.8% 17.3% 

      16 to 64 63.0% 644 63.6% 65.9% 

      65 and over 22.1% 226 18.5% 16.8% 

          

Gender         

      Males 50.2% 513 48.9% 48.5% 

      Females 49.8% 508 51.1% 51.5% 

          

Resident type         

      People living in a household 99.0% 1,011 98.4% 98.1% 

      People living in a communal establishment 1.0% 10 1.6% 1.9% 
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Identity and Language 

  Assynt CC Highland Scotland 

Description Percentage Number Percentage Percentage 

          

Identity         

All people 100.0% 1,021 100.0% 100.0% 

       White - Scottish 71.8% 734 79.9% 84.0% 

       White - Other British 25.3% 259 14.7% 7.9% 

       White - Irish 0.2% 2 0.6% 1.0% 

       White - Polish 0.1% 1 1.5% 1.2% 

       White - Other 1.9% 19 1.9% 1.9% 

       Asian, Asian Scottish or Asian British 0.4% 4 0.8% 2.7% 

       Other ethnic groups 0.3% 3 0.7% 1.4% 

          

National identity         

All people 100.0% 1,021 100.0% 100.0% 

       Scottish identity only 57.2% 585 61.5% 62.4% 

       British identity only 13.1% 133 10.2% 8.4% 

       Scottish and British identities only 12.4% 127 15.2% 18.3% 

       Scottish and any other identities 2.7% 27 2.3% 1.9% 

       English identity only 6.8% 69 4.4% 2.3% 

       Any other combination of UK identities (UK 
only) 5.8% 59 2.9% 2.0% 

       Other identity 1.9% 19 3.3% 4.4% 

       Other identity and at least one UK identity 0.2% 2 0.3% 0.3% 

          

Religion         

All people 100.0% 1,021 100.0% 100.0% 

       Church of Scotland 28.8% 295 36.9% 32.4% 

       Roman Catholic 3.8% 39 7.6% 15.9% 

       Other Christian 12.5% 128 9.1% 5.5% 

       Muslim 0.0% 0 0.3% 1.4% 

       Other religions 1.7% 17 0.8% 1.1% 

       No religion 41.1% 419 37.3% 36.7% 

       Not stated 12.1% 123 7.9% 7.0% 

          

Country of birth         

All people 100.0% 1,021 100.0% 100.0% 

       Scotland 66.7% 682 77.2% 83.3% 

       England 25.1% 256 16.0% 8.7% 

       Wales 1.5% 15 0.5% 0.3% 

       Northern Ireland 0.5% 5 0.6% 0.7% 

       Republic Of Ireland 0.0% 0 0.3% 0.4% 

       Other EU countries  (inc UK part not 
specified) 2.5% 25 3.0% 2.6% 

       Other countries 3.8% 39 2.4% 4.0% 

          

Length of residence in UK         

All people born outside the UK 100.0% 64 100.0% 100.0% 

       resident in UK for less than 2 years 3.1% 2 13.2% 22.1% 

       resident in UK for 2 years or more but less 
than 5 years 6.4% 4 23.6% 21.7% 

       resident in UK for 5 years or more but less 
than 10 years 15.6% 10 20.4% 18.8% 

       resident in UK for 10 years or more 74.9% 48 42.8% 37.4% 
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Language         

All people aged 3 and over 100.0% 996 100.0% 100.0% 

       Speaks English well or very well 99.2% 988 98.8% 98.6% 

       Does not speak English well 0.8% 8 1.0% 1.2% 

       Does not speak English at all 0.0% 0 0.2% 0.2% 

       Able to speak Gaelic 4.8% 48 5.4% 1.1% 

       Other Gaelic Skills 3.4% 34 2.0% 0.6% 

       No skills in Gaelic 91.8% 914 92.6% 98.3% 

       Able to speak Scots 21.3% 212 21.6% 30.0% 

       Uses a language other than English at home 5.8% 58 7.1% 7.4% 
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Health 

  Assynt CC Highland Scotland 

Description Percentage Number Percentage Percentage 

          

General health         

All people 100.0% 1,021 100.0% 100.0% 

      Very good 50.2% 513 54.1% 52.5% 

      Good 34.4% 352 29.9% 29.7% 

      Fair 11.4% 116 11.6% 12.2% 

      Bad 3.2% 33 3.4% 4.3% 

      Very bad 0.8% 8 1.0% 1.3% 

          

Limiting long-term health         

      Limited a lot 8.2% 84 8.1% 9.6% 

      Limited a little 8.8% 90 10.5% 10.1% 

      Not limited 83.0% 847 81.4% 80.4% 

          

Provision of unpaid care         

      Not providing care 91.0% 929 91.0% 90.7% 

      Providing 1 to 19 hours of care a week 5.8% 59 5.3% 5.2% 

      Providing 20 to 34 hours of care a week 1.1% 11 0.8% 0.9% 

      Providing 35 to 49 hours of care a week 0.3% 3 0.7% 0.8% 

      Providing 50 or more hours of care a week 1.9% 19 2.3% 2.5% 
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Households 

  Assynt CC Highland Scotland 

Description Percentage Number Percentage Percentage 

          

Household spaces  
All household spaces 100.0% 698 100.0% 100.0% 

      Occupied household spaces 70.1% 489 91.6% 95.9% 

      Unoccupied household spaces 29.9% 209 8.4% 4.1% 

      Unoccupied household spaces: Second 
residence / holiday accommodation 26.9% 188 5.7% 1.5% 

      Unoccupied household spaces: Vacant 3.0% 21 2.7% 2.6% 

     

Accommodation Type  
All Households in unshared dwellings 100.0% 489 100.0% 100.0% 

      House or bungalow: detached 60.2% 295 42.3% 21.9% 

      House or bungalow: semi-detached 24.4% 119 28.6% 22.8% 

      Terraced (including end-terrace) 5.1% 25 15.6% 18.6% 

      Flat maisonette or apartment 8.4% 41 13.2% 36.4% 

      Caravan or other mobile or temporary 
structure 1.8% 9 0.4% 0.2% 

          

Household size         

Total number of households (with residents) 100.0% 489 100.0% 100.0% 

Average number of persons per household n/a 2.07 2.24 2.19 

      1 person 35.8% 175 31.7% 34.7% 

      2 people 40.7% 199 36.7% 34.0% 

      3 people 9.6% 47 14.8% 15.1% 

      4 people 10.6% 52 11.5% 11.5% 

      5 people 2.2% 11 4.0% 3.7% 

      6 or more people 1.0% 5 1.3% 1.1% 

          

Tenure         

       Owned 72.9% 357 67.2% 62.0% 

       Rented from Council 7.8% 38 13.2% 13.2% 

       Other social rented 8.0% 39 5.7% 11.1% 

       Private rented 5.9% 29 9.9% 11.1% 

       Living rent free 3.9% 19 2.3% 1.3% 

       Rented - other 1.4% 7 1.7% 1.3% 
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Household composition   

      One person household: Aged 65 and over 14.4% 70 13.5% 13.1% 

      One person household: Aged under 65 21.5% 105 18.2% 21.6% 

      One family only: All aged 65 and over 10.2% 50 8.6% 7.5% 

      One family only: Married or same-sex civil partnership couple: No 
children 19.2% 94 15.2% 12.5% 

      One family only: Married or same-sex civil partnership couple: With 
dependent children 11.2% 55 14.2% 13.6% 

      One family only: Married or same-sex civil partnership couple: 
      All children non-dependent 4.9% 24 5.6% 5.9% 

      One family only: Cohabiting couple: No children 4.9% 24 5.1% 5.0% 

      One family only: Cohabiting couple: With dependent children 1.6% 8 4.3% 3.7% 

      One family only: Cohabiting couple: All children non-dependent 0.0% 0 0.5% 0.5% 

      One family only: Lone parent: With dependent children 5.3% 26 6.2% 7.2% 

      One family only: Lone parent: All children non-dependent 2.7% 13 3.5% 3.9% 

      Other households: With dependent children 1.2% 6 1.5% 1.6% 

      Other households: All full-time students 0.0% 0 0.1% 0.9% 

      Other households: All aged 65 and over 0.6% 3 0.4% 0.2% 

      Other households: Other 2.3% 11 3.1% 2.9% 

      

Families with children   

Total number of households (with residents) 100.0% 489 100.0% 100.0% 

      No adults in employment in household: With dependent children 1.6% 8 3.0% 3.9% 

      Dependent children in household: All ages 19.4% 95 26.2% 26.0% 

      Dependent children in household: Aged 0 to 4 6.5% 32 9.9% 10.0% 

      One or more persons in household with a long-term health problem 
or disability: 
      With dependent children 3.9% 19 5.6% 5.7% 

      Lone parent: Total 5.3% 26 6.1% 7.2% 

      Lone parent: In part-time employment 1.8% 9 2.4% 2.5% 

      Lone parent: In full-time employment 2.2% 11 1.5% 1.7% 

      Lone parent: Not in employment 1.2% 6 2.2% 3.0% 

      

Retired people   

      Aged 65 to 74: One person household 7.2% 35 5.8% 5.5% 

      Aged 75 and over: One person household 7.2% 35 7.7% 7.7% 

      Aged 75 and over: Two or more person household 9.4% 46 9.7% 8.3% 

      

Retired people: tenure   

All households where HRP is aged 65 and over 100.0% 150 100.0% 100.0% 

      Owned 78.0% 117 74.8% 68.1% 

      Shared ownership (part owned and part rented) 0.0% 0 0.3% 0.4% 

      Rented from council (Local Authority) 6.7% 10 13.0% 14.9% 

      Other social rented 7.3% 11 4.4% 11.0% 

      Private rented 4.6% 7 4.5% 3.6% 

      Living rent free 3.4% 5 3.0% 2.0% 

          

Car or van availability         

Average number of cars or vans per household n/a 1.25 1.23 1.04 

       No car or van 16.8% 82 20.6% 30.5% 

       1 car or van 49.0% 240 46.3% 42.2% 

       2 cars or vans 28.7% 140 25.6% 21.6% 

       3 or more cars or vans 5.5% 27 7.5% 5.6% 
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Travel to work  
All people working or studying 100.0% 646 100.0% 100.0% 

      Work or study mainly at or from home 26.5% 171 14.9% 11.3% 

      Underground metro light rail or tram 0.0% 0 0.0% 0.3% 

      Train 0.8% 5 1.2% 3.5% 

      Bus minibus or coach 16.3% 105 9.5% 13.4% 

      Taxi or minicab 0.2% 1 0.4% 0.7% 

      Driving a car or van 35.5% 229 42.6% 40.9% 

      Passenger in a car or van 7.0% 45 9.6% 9.0% 

      Motorcycle scooter or moped 0.2% 1 0.2% 0.2% 

      Bicycle 1.7% 11 2.4% 1.3% 

      On foot 10.2% 66 17.7% 18.5% 

      Other 1.7% 11 1.4% 0.9% 

 

Education 

  Assynt CC Highland Scotland 

Description Percentage Number Percentage Percentage 

     

Highest Qualification         

All persons aged 16 and over 100.0% 870 100.0% 100.0% 

       No qualifications 22.4% 195 25.5% 26.8% 

Level 1: 0 Grade, Standard Grade, Access 3 
Cluster, Intermediate 1 or 2, GCSE, CSE, Senior 
Certification or equivalent; GSVQ Foundation or 
Intermediate, SVQ level 1 or 2, SCOTVEC 
Module, City and Guilds Craft or equivalent; 
Other school qualifications not already 
mentioned (including foreign qualifications). 22.2% 193 24.5% 23.1% 

Level 2: SCE Higher Grade, Higher, 
Advanced Higher, CSYS, A Level, AS Level, 
Advanced Senior Certificate or equivalent; GSVQ 
Advanced, SVQ level 3, ONC, OND, SCOTVEC 
National Diploma, City and Guilds Advanced 
Craft or equivalent. 16.2% 141 14.4% 14.3% 

Level 3: HNC, HND, SVQ level 4 or 
equivalent; Other post-school but pre-Higher 
Education qualifications not already mentioned 
(including foreign qualifications). 9.2% 80 9.2% 9.7% 

Level 4 and above: Degree, Postgraduate 
qualifications, Masters, PhD, SVQ level 5 or 
equivalent; Professional qualifications (for 
example, teaching, nursing, accountancy); Other 
Higher Education qualifications not already 
mentioned (including foreign qualifications). 29.9% 260 26.4% 26.1% 
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Employment 

  Assynt CC Highland Scotland 

Description 
Percentag

e Number Percentage Percentage 

     

Economic activity         

All persons 16 to 74 100.0% 789 100.0% 100.0% 

       Economically active 69.8% 551 71.5% 69.0% 

       Employees - part-time 12.6% 99 15.2% 13.3% 

       Employees - full-time 28.4% 224 39.5% 39.6% 

       Self-employed 22.8% 180 11.0% 7.5% 

       Unemployed 5.3% 42 4.0% 4.8% 

       Full-time student - employed 0.4% 3 1.5% 2.9% 

       Full-time student - unemployed 0.3% 2 0.3% 0.8% 

          

Economic inactivity         

All persons 16 to 74 100.0% 789 100.0% 100.0% 

       Economically inactive 30.2% 238 28.5% 31.0% 

       Retired 20.7% 163 16.0% 14.9% 

       Student 3.2% 25 3.2% 5.5% 

       Looking after home or family 1.4% 11 3.8% 3.6% 

       Long-term sick or disabled 3.3% 26 3.9% 5.1% 

       Other 1.7% 13 1.7% 1.9% 

     

Unemployment         
All persons aged 16 to 74 who were 
unemployed 100.0% 42 

100.0
% 100.0% 

       Aged 16 to 24 31.0% 13 28.5% 30.2% 

       Aged 25 to 49 35.7% 15 48.6% 51.4% 

       Aged 50 to 74 33.3% 14 22.9% 18.4% 

       Never worked 4.9% 2 9.3% 13.9% 

     

Hours worked         

All persons aged 16 to 74 in employment 100.0% 507 
100.0

% 100.0% 

       Part-time 1 to 15 hours 7.1% 36 7.2% 7.0% 

       Part-time 16 to 30 hours 22.3% 113 21.4% 21.0% 

       Full-time 31 to 37 hours 15.0% 76 17.8% 21.2% 

       Full-time 38 to 48 hours 35.4% 179 37.9% 39.1% 

       Full-time 49 hours or more 20.2% 102 15.8% 11.7% 
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Industry         

All persons aged 16 to 74 in employment 100.0% 507 100.0% 100.0% 

       A Agriculture forestry and fishing 11.5% 58 4.3% 2.0% 

       B Mining and quarrying 0.2% 1 1.2% 1.4% 

       C Manufacturing 5.5% 28 5.7% 7.7% 

       D Electricity gas steam and air conditioning 0.6% 3 0.8% 0.8% 

       E Water supply - sewage waste management 
and remediation activities 1.4% 7 1.3% 0.8% 

       F Construction 10.5% 53 9.8% 8.0% 

       G Wholesale and retail trade - repair of motor 
vehicles and motorcycles 11.3% 57 14.9% 15.0% 

       H Transport and storage 5.3% 27 5.0% 5.0% 

       I Accommodation and food service activities 15.0% 76 9.1% 6.3% 

       J Information and communication 1.4% 7 2.4% 2.7% 

       K Financial and insurance activities 1.6% 8 1.3% 4.5% 

       L Real estate activities 1.6% 8 1.3% 1.2% 

       M Professional scientific and technical 
activities 2.8% 14 4.5% 5.2% 

       N Administrative and support service 
activities 3.3% 17 4.0% 4.3% 

       O Public administration and defence - 
compulsory social security 5.1% 26 6.6% 7.0% 

       P Education 7.1% 36 7.6% 8.4% 

       Q Human health and social work activities 11.6% 59 15.2% 15.0% 

       R S T U Other 4.1% 21 4.9% 4.9% 

      

Occupation         

All persons 16 to 74 in employment 100.0% 507 100.0% 100.0% 

       Managers directors and senior officials 15.9% 80 9.7% 8.4% 

       Professional occupations 8.5% 43 14.6% 16.8% 

       Associate professional and technical 
occupations 10.4% 53 11.0% 12.6% 

       Administrative and secretarial occupations 7.3% 37 9.7% 11.4% 

       Skilled trades occupations 27.5% 139 16.9% 12.5% 

       Caring leisure and other service occupations 9.7% 49 10.3% 9.7% 

       Sales and customer service occupations 2.8% 14 8.2% 9.3% 

       Process plant and machine operatives 6.9% 35 8.2% 7.7% 

       Elementary occupations 11.1% 56 11.4% 11.6% 
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Part IV: The Questionnaires 
The two questionnaires which were used in the initial phase of community engagement in 

Assynt can be found on the following pages:  
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Sutherland Community Partnership - Tell us about Your Area 

 

INTRODUCTION 

 

Welcome to the Sutherland Community Partnership Survey. 

 

This survey will take no more than 5 minutes to complete and it is your chance to tell us what you think of 

your community. 

 

The Sutherland Community Partnership has been established following the introduction of the Community 

Empowerment Act 2015. This act is designed to empower community bodies by strengthening their voices in the 

decisions that matter to them. It is also designed to improve outcomes for communities by improving the process of 

community planning, ensuring that local service providers work together even more closely with communities to 

meet the needs of the people who use them. 

 

Our aim is to identify and address local inequalities, we will be speaking directly with each community to identify 

your needs and priorities. This provides the opportunity for you to have your say and tell us what you feel are the 

most important issues within your area. 

 

Our objective is to ensure that the areas requiring support are identified and that plans are put in place to address 

the issues raised. Thank you for taking the time to complete this survey. 

 

 

 

Chief Inspector Iain MacLelland 

 

 

 

 

Councillor Deirdre Mackay 
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Sutherland Community Partnership - Tell us about Your Area 

 

INITIAL QUESTIONS 

1. Which community council area do you live in? 

 

Ardgay and District Durness Melvich 

Assynt Edderton Rogart 

Bettyhill, Strathnaver and Golspie Scourie 

Altnahara 

Helmsdale Strathy and Armadale  

Brora 

Kinlochbervie Tongue  

Assynt/Bonar Bridge 

Lairg 

 

  

  

Dornoch   

2. How old are you? 
 

Under 18                                        30-65 

18-30                                           Over 65 

 

3. Are you? 

In Education                                      Unemployed 

Employed                                Retired 

 

 

 

 

 

2 
 



 

80 
 

 

 

 

 

 

 

 

Sutherland Community Partnership - Tell us about Your Area 

PUBLIC TRANSPORT 

 

Could you please rank the following statement from 1-7 where 1 equals "A lot of room for improvement" and 7 equals "A little room 

for improvement". 

Here are some things you might want to think about as you consider your rating: 

 

- Are public transport services frequent and reliable? Do they take people to places they want to go? 
 

- Is public transport accessible for all regardless of age, mobility or disability? 
 

- Are bus stops in convenient places? 
 

- Are public transport services affordable for all? 

-  

4 There are good public transport links which meet my needs 

1 2 3 4 5 6 7 

 

 

 

 

 

 

If you wish, please note why you rated your answer the way you did below. 
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Sutherland Community Partnership - Tell us about Your Area 

WORK AND LOCAL ECONOMY 

 

Could you please rank the following statement from 1-7 where 1 equals "A lot of room for improvement" and 7 equals "A little room 

for improvement". 

Here are some things you might want to think about as you consider your rating: 

 

- Is there an active local economy that helps to create a thriving place? 
 

- Are effective services that help people to find and keep work, such as jobcentres, recruitment agencies and affordable 

childcare, available locally? 
 

- Are there opportunities for people to gain skills for work such as education, training and volunteering? 
 

- Are there opportunities and spaces for local businesses to start up and grow? 
-  

5. There is an active local economy and the opportunity to access good quality work and training 

1 2 3 4 5 6 7 

 

 

 

 

 

 

If you wish, please note why you rated your answer the way you did below. 
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Sutherland Community Partnership - Tell us about Your Area 

HOUSING AND COMMUNITY 

 

Could you please rank the following statement from 1-7 where 1 equals "A lot of room for improvement" and 7 equals "A little room 

for improvement". 

Here are some things you might want to think about as you consider your rating: 

 

- Is housing a positive feature of the area? 
 

- Does the variety of housing allow people to stay in the area even as their needs change? 
 

- Is there a range of house types, sizes and tenures (i.e. rented, privately owned, etc.) to meet different needs and are these well-

integrated with each other? 
 

- Is there a range of good quality housing available for people, regardless of their income? 
 

6. There is sufficient good quality housing in my community 

1 2 3 4 5 6 7 

 

 

 

 

 

 

If you wish, please note why you rated your answer the way you did below. 
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Sutherland Community Partnership - Tell us about Your Area 

 

SOCIAL INTERACTION 

Could you please rank the following statement from 1-7 where 1 equals "A lot of room for improvement" and 7 equals "A little room 

for improvement". 

Here are some things you might want to think about as you consider your rating: 

 

- Are there facilities and services that provide opportunities for people to meet and interact? 
 

- Is there a range of different spaces for interaction; these could be indoor, outdoor, purpose built and more informal? 
 

- Can they be used at different times of the day and year or in different weathers? 
 

- Does the place encourage people from across the whole community to mix and get to know each other? 

 

7. There is a range of facilities and services which give me good opportunities to meet people 

 

1 2 3 4 5 6 7 

 

 

 

 

 

 

If you wish, please note why you rated your answer the way you did below. 
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Sutherland Community Partnership - Tell us about Your Area 

IDENTITY AND BELONGING 

 

Could you please rank the following statement from 1-7 where 1 equals "A lot of room for improvement" and 7 equals "A little room 

for improvement". 

Here are some things you might want to think about as you consider your rating: 

 

- Do people perceive the community positively? 
 

- Are the history, heritage and culture of the area apparent and celebrated? 
 

- Do people feel connected to their neighbours and the community? 
 

- Do all people in the area feel like they belong regardless of age, gender, ethnicity, religious belief, sexual orientation or 

disability? 
 

- Are people positively engaged in their community? Are there groups and networks that help strengthen a sense of 

community? 

-  

8. My community has a positive identity and I feel I belong 

1 2 3 4 5 6 7 

 

 

 

 

 

 

If you wish, please note why you rated your answer the way you did below. 
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Sutherland Community Partnership - Tell us about Your Area 

FEELING SAFE 

 

Could you please rank the following statement from 1-7 where 1 equals "A lot of room for improvement" and 7 equals "A little room 

for improvement". 

Here are some things you might want to think about as you consider your rating: 

 

- Is the area safe for all regardless of age, gender, ethnicity, religious belief, sexual orientation or disability? 
 

- Are routes and spaces overlooked by buildings and are these well used, adding to a feeling of safety? 
 

- Are routes and spaces safe and well used at different times of the day and throughout the year? 
 

- Do people feel safe both at home and when out and about? 
 

- Is the area free of negative features, such as empty or derelict property, crime, or anti-social behaviour? 

 

9. I feel safe in my community 

 

1 2 3 4 5 6 7 

 

 

 

 

 

 

If you wish, please note why you rated your answer the way you did below. 
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Sutherland Community Partnership - Tell us about Your Area 

 

CARE AND MAINTENANCE 

Could you please rank the following statement from 1-7 where 1 equals "A lot of room for improvement" and 7 equals "A little room 

for improvement". 

Here are some things you might want to think about as you consider your rating: 

 

- Are public areas, facilities and properties well maintained? 
 

- Are there any specific problems in the area, such as litter, vandalism or dog fouling? 
 

- Are there good facilities for refuse storage and collection? Are recycling facilities available and easily accessed? 
 

- Is communication clear and effective? Residents should be kept informed of any change to services and be able to easily report 

problems if they arise? 
 

- Is there a local residents association? Is it effective? 

 

10. Buildings and spaces are well cared for 

 

1 2 3 4 5 6 7 

 

 

 

 

 

 

If you wish, please note why you rated your answer the way you did below. 
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Sutherland Community Partnership - Tell us about Your Area 

WARM AND COMFORTABLE 

 

Could you please rank the following statement from 1-7 where 1 equals "A lot of room for improvement" and 7 equals "A little room 

for improvement". 

Here are some things you might want to think about as you consider your rating: 

 

- Are you able to turn on your heating at times when you need it without worrying about the cost? 
 

- Do you have sufficient insulation in your home to ensure it doesn't lose heat quickly? 
 

- If you are struggling to afford your heating bills do you know who/where to turn to for support? 

 

11. I can afford to heat my home to a comfortable temperature 

1 2 3 4 5 6 7 

 

 

 

 

 

 

If you wish, please note why you rated your answer the way you did below. 

 

 

 

 

 

 

 

 

 

 

 

10 
 



 

88 
 

 

 

 

 

 

 

 

Sutherland Community Partnership - Tell us about Your Area 

ACCESS TO SERVICES 

 

Could you please rank the following statement from 1-7 where 1 equals "A lot of room for improvement" and 7 equals "A little room 

for improvement". 

Here are some things you might want to think about as you consider your rating: 

 

- Are the services within a reasonable distance and easily accessible by walking, cycling or public transport? 
 

- Are these services accessible and used by all regardless of age, gender, ethnicity, religious belief, sexual orientation or 

disability? 
 

- Are facilities and amenities good quality and well maintained? 

 

12. I am able to easily access public services when I need them i.e. my GP, Hospital, Education 
 

etc 

 

1 2 3 4 5 6 7 

 

 

 

 

 

 

If you wish, please note why you rated your answer the way you did below. 
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Sutherland Community Partnership - Tell us about Your Area 

 

CARE AND WELLBEING 

Could you please rank the following statement from 1-7 where 1 equals "A lot of room for improvement" and 7 equals "A little room 

for improvement". 

Here are some things you might want to think about as you consider your rating: 

 

- Are you receiving sufficient help and support if you require it for your everyday needs and/or for certain task? 
 

- Do you know who to contact if your needs in this area change? 
 

- If you need care and support to go out and/or attend appointments is this provided? 

 

13. Sufficient care and support is provided to meet my needs 

 

1 2 3 4 5 6 7 

 

 

 

 

 

 

If you wish, please note why you rated your answer the way you did below. 
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Sutherland Community Partnership - Tell us about Your Area 

INTERNET ACCESS 

 

Could you please rank the following statement from 1-7 where 1 equals "A lot of room for improvement" and 7 equals "A little room 

for improvement". 

Here are some things you might want to think about as you consider your rating: 

 

- If you want to access the internet are you able to? 
 

- Is the connection fast enough to meet your needs i.e. if you work from home, or if you enjoy watching TV on the internet? 
 

- Do you feel you pay more than average for your internet access? 

 

14. I have access to the internet and the connection and speed is sufficient to meet my needs 

1 2 3 4 5 6 7 

 

 

 

 

 

 

If you wish, please note why you rated your answer the way you did below. 
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Sutherland Community Partnership - Tell us about Your Area 

MOBILE PHONE RECEPTION 

 

Could you please rank the following statement from 1-7 where 1 equals "A lot of room for improvement" and 7 equals "A little room 

for improvement". 

Here are some things you might want to think about as you consider your rating: 

 

- If you have a mobile phone do you receive sufficient reception to be able to make calls within your home, work and 

surrounding area? 
 

- If your phone allows, are you able to access the internet using 3G or 4G within your home, work and surrounding area? 
 

- Is your reception intermittent or non-existent when you are in certain areas of your home, work or surrounding area? 

 

 

15. The mobile phone signal I receive in my home, work and surrounding area is sufficient 

to meet my needs 
 

1 2 3 4 5 6 7 

 

 

 

 

 

 

If you wish, please note why you rated your answer the way you did below and also tell us who your network provider is. 
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Sutherland Community Partnership - Tell us about Your Area 

INFLUENCE AND SENSE OF CONTROL 

 

Could you please rank the following statement from 1-7 where 1 equals "A lot of room for improvement" and 7 equals "A little room 

for improvement". 

Here are some things you might want to think about as you consider your rating: 

 

- Are all people able to contribute regardless of age, gender, ethnicity, religious belief, sexual orientation or disability? 
 

- Do organisations such as local authorities, health services and housing associations actively work with the community to 

understand their needs? 
 

- Do people feel listened to? 
 

- Are there local community services or groups that allow people to get involved? 

 

16. I feel able to participate in decisions and help change things for the better 

 

1 2 3 4 5 6 7 

 

 

 

If you wish, please note why you rated your answer the way you did below. 
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Sutherland Community Partnership - Tell us about Your Area 

 

AREA TO ADDRESS 

 

17. What do you feel is the most important area for the Sutherland Community Partnership 

to address? 

 

 

 

 

 

Thank you for taking the time to complete this survey. Please click the 'Done' button to submit your responses. 
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Sutherland Community Engagement 

2018/19 

 

QUESTIONNAIRE 

 

 

CONFIDENTIALITY AND CONSENT: The information provided by you in this questionnaire will 
be used for re-search purposes only. Data will be anonymised and used in accordance with 
Kyle of Sutherland Development Trust’s Privacy Policy. By completing this survey you give the 
Community Engagement Team at Kyle of Sutherland Development Trust permission to use 
your responses for this express purpose. 
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Sutherland Community Partnership - Tell us about Your Area 

 

INTRODUCTION 

 

This questionnaire is your chance to tell us what you think about your local area. 

It is the first stage of a project, in which you will also be invited to a follow-up workshop, 

where we will continue to work together on the issues raised in this questionnaire. 

We intend to work with each community in the development of a Locality Plan that will outline 

what you, as a community, think are the best steps forward for your local area. 

By completing this questionnaire, you are making sure that your voice is heard in the 

shaping of your community’s future. 

 

Thank you for taking the time to complete this survey. 
 

 

 

 

 

 

 

Chief Inspector Iain MacLelland 

 

Chair of the Sutherland Community Partnership 
 
 

 

 

 

Councillor Deirdre Mackay 

 

Deputy Chair of the Sutherland Community Partnership 

 

2 
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Sutherland Community Partnership - Tell us about Your Area 

 

PERSONAL INFORMATION 

 

1. Which community council area do you live in? 
 

 

 

 

 

 

 

 

 

2. I identify my gender as: 

 

__________________ (please fill in the blank) 

 

3. How old are you?  
 

12 to 17 35 to 44 65 or over 

18 to 24 45 to 54  

25 to 34 55 to 64  
 

4. Are you ? 
 

Employed full-time Stay-at-home parent Retired 

Employed part-time Carer Prefer not to say 

In education Unemployed  
 

 

3 

Ardgay and District 

Assynt 

Bettyhill, Strathnaver and Altnahara 

Brora  

Creich/Bonar Bridge 

Dornoch 

Durness  

Edderton  

Golspie  

Helmsdale  

Kinlochbervie  

Lairg  

Melvich  

Rogart 

Scourie 

Strathy 

Tongue 
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Sutherland Community Partnership - Tell us about Your Area 

 

PERSONAL INFORMATION 

 

5. I identify my ethnicity as: 
 

White British 
 

White Other 
 

Black British 
 

Black Other 
 

Asian British 
 

Asian Other 
 

Other 
 

Prefer not to say 

 

6. Do you consider yourself to be disabled? 
 
 

Yes        No            Prefer not to say 

 

If you have answered yes, please state your disability/disabilities below: 

 

_________________________________________________________ 

 

_________________________________________________________ 

 

_________________________________________________________ 

4 
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Sutherland Community Partnership - Tell us about Your Area 

 

MOST IMPORTANT ISSUE TO ADDRESS 

 

7. What do you think is the biggest issue in your local area? 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

8. What do you want to do about it? 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

5 
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Sutherland Community Partnership - Tell us about Your Area 

 

PUBLIC TRANSPORT 

Please rank the following statement from 1-7 where 1 equals "A lot of room for improvement” and 7 equals "A little 
room for improvement”. 

 

9. There are good and accessible public transport links which meet my needs 

 

Here are some things you might want to think about as you consider your rating: 

 

- Are public transport services frequent and reliable? Do they take people to places they want to go?  

- Is public transport accessible for all regardless of age, mobility or disability? 
 

- Are bus stops in convenient places?  

- Are public transport services affordable for all? 
 

1 2 3 4 5 6 7 

A lot of room for      A little room for 

 

 

Please explain your rating. 

 

 

 

 

 

Do you have any suggestions for improvements or solutions? 
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Sutherland Community Partnership - Tell us about Your Area 

LOCAL SERVICES 

 

Please rank the following statement from 1-7 where 1 equals "A lot of room for improvement and 7 equals "A little 

room for improvement”. 

 

10. Local services and businesses meet my needs 

 

Here are some things you might want to think about as you consider your rating: 

 

- Are the local services within a reasonable distance and easily accessible? 
 

- Are service facilities accessible and used by all regardless of age, gender, ethnicity, religious  sexual 
orientation or disability? 

 

- Are service facilities well maintained? 

 

1 2 3 4 5 6 7 

A lot of room for      A little room for 

 

Please explain your rating. 

 

 

 

 

 

Do you have any suggestions for improvements or solutions? 
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Sutherland Community Partnership - Tell us about Your Area 

WORK AND LOCAL ECONOMY 

 

Please rank the following statement from 1-7 where 1 equals "A lot of room for improvement and 7 equals "A little 

room for improvement”. 

- 11. There is an active local economy and the opportunity to 

access good quality work and training. 

 

Here are some things you might want to think about as you consider your rating: 

- Is there an active local economy that helps to create a thriving place?  
-  
- Are services that help people to find and keep work, such as jobcentres, recruitment agencies and afford-
able childcare, available locally? 

 

- Are there opportunities for people to gain skills for work such as education, training and volunteering?  
 

- Are there opportunities and spaces for local businesses to start up and grow? 
 

 

1 2 3 4 5 6 7 

A lot of room for      A little room for 

 

Please explain your rating. 

 

 

 

 

 

Do you have any suggestions for improvements or solutions? 
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Sutherland Community Partnership - Tell us about Your Area 

 

HOUSING 

Please rank the following statement from 1-7 where 1 equals "A lot of room for improvement and 7 equals "A little 

room for improvement”. 

12. There is sufficient and affordable good quality housing in my community 

 

 

Here are some things you might want to think about as you consider your rating: 

- Does the variety of housing allow people to stay in the area even as their needs change? 
 

- Is there a range of good quality housing available for people, regardless of their income? 
 

- Is the current housing stock in the community well-maintained? 
 

- Are you able to turn on your heating at times when you need it without worrying about the cost? 
 

- If you were struggling to afford your heating bills do you know who/where to turn to for support? 
 

1 2 3 4 5 6 7 

A lot of room for      A little room for 

 

Please explain your rating. 

 

 

 

 

Do you have any suggestions for improvements or solutions? 
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Sutherland Community Partnership - Tell us about Your Area 

 

COMMUNITY IDENTITY AND SPIRIT 

Please rank the following statement from 1-7 where 1 equals "A lot of room for improvement and 7 equals "A little 

room for improvement”. 

 

13. I feel a strong connection to my local area, and I am proud to be a resident here 

 

Here are some things you might want to think about as you consider your rating: 

 

- Do you have a positive perception of the community and local area? 
 

- Is the history, heritage and culture of the area apparent and celebrated? 
 

- Are there any specific problems in the area, such as litter, vandalism or dog fouling? 
 

 Are there facilities and services that provide opportunities for people to meet and interact? 
 

 Do you feel like you belong in the area regardless of your age, gender, ethnicity, religious belief, sexual 
orientation or disability? 

 

1 2 3 4 5 6 7 

A lot of room for      A little room for 

 

Please explain your rating. 

 

 

 

 

Do you have any suggestions for improvements or solutions? 
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Sutherland Community Partnership - Tell us about Your Area 

FEELING SAFE 

 

Please rank the following statement from 1-7 where 1 equals "A lot of room for improvement and 7 equals "A little 

room for improvement”. 

 

14. I feel safe in my community 

 

Here are some things you might want to think about as you consider your rating  

 

- Is the area safe for all regardless of age, gender, ethnicity, religious belief, sexual orientation or 
disability? 

 

- Are routes and spaces safe and well used at different times of the day and throughout the year? 

 

- Do you feel safe both at home and when out and about? 
 

1 2 3 4 5 6 7 

A lot of room for      A little room for 

 

Please explain your rating. 

 

 

 

 

 

Do you have any suggestions for improvements or solutions? 
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Sutherland Community Partnership - Tell us about Your Area 

CARE AND WELLBEING 

 

Please rank the following statement from 1-7 where 1 equals "A lot of room for improvement and 7 equals "A little room for 

improvement”. 

15. Sufficient care and support is provided to meet my mental and physical needs 

 

Here are some things you might want to think about as you consider your rating: 

 

- Are you receiving sufficient help and support if you require it for your everyday needs and/or for certain tasks? 
 

- Do you know who to contact if your needs in this area change? 
 

- If needed, is care and support provided for going out and/or attending appointments? 
 

- Do you know where to turn for help if you suffer, or have suffered, from any mental health conditions (e.g. 
depression)? 

 

- Can you easily access public services, i.e. GP and hospital, when you need them? 

 

1 2 3 4 5 6 7 

A lot of room for      A little room for 

 

Please explain your rating. 

 

 

 

 

Do you have any suggestions for improvements or solutions? 
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Sutherland Community Partnership - Tell us about Your Area 

 

INTERNET ACCESS AND MOBILE PHONE RECEPTION 

Please rank the following statement from 1-7 where 1 equals "A lot of room for improvement and 7 equals "A little 

room for improvement”. 

16. My internet connection and mobile phone reception are sufficient 

 

Here are some things you might want to think about as you consider your rating: 

 

- Are you able to access the internet? 
 

- Is the internet connection fast enough to meet your needs, e.g. streaming TV or working from 
home? 

 

- Do you feel that you pay more than average for your internet? 
 

- Do you receive sufficient reception to be able to make phone calls within your home, work and 
surrounding area? 

 

- Are you able to access the internet with your phone using 3G or 4G within your home, work and 
surrounding area? 
 

-  
1 2 3 4 5 6 7 

A lot of room for      A little room for 

 

Please explain your rating. 

 

 

 

 

Do you have any suggestions for improvements or solutions? 
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Sutherland Community Partnership - Tell us about Your Area 

INFLUENCE AND SENSE OF CONTROL 

 

Please rank the following statement from 1-7 where 1 equals "A lot of room for improvement and 7 equals "A little 

room for improvement”. 

17. I feel able to participate in decisions and help change things for the better 

 

Here are some things you might want to think about as you consider your rating: 

- Do you feel that all people are able to contribute regardless of age, gender, ethnicity, religious belief, 
sexual orientation or disaility? 

 

- Do organisations such as local authorities, health services and housing associations actively work with 
the community to understand their  

 

- Do you feel that community concerns are listened to by the relevant authorities? 

 

1 2 3 4 5 6 7 

A lot of room for      A little room for 

 

Please explain your rating. 

 

 

 

 

Do you have any suggestions for improvements or solutions? 

 

 

 

 

 

 

 

 

 

14 



 

 

 

 

 

 

 

 

 

If you wish to be invited to workshops and/or provided with updates on the Sutherland 

Community Engagement 2018/19 project, please email your contact information to: 

 

 

james@kyleofsutherland.co.uk 

 

 

Your contact information will not be shared with or disseminated to any third parties 

or used for any purpose other than that outlined above without your express 

permission. 

 

 

 

 

 

 

This survey is based on The Place Standard developed by the Scottish Government, 
which is available from: 

 

https://placestandard.scot/ 

Kyle of Sutherland Development Trust is a Company 

Limited by Guarantee. Registered office: The Barn, 

Drovers Square, Ardgay, Sutherland, IV24 3AL Scottish 

Registration: SC401019 
 

Scottish Charity: SC043587 
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