
Closure of Lochinver Visitor Centre 

Rumours have been circulating as to the future of the Visitor Centre in Lochinver, 
and there has been much activity to try and retain it as an important resource for 
tourists. Sadly this building will cease to be the Visitor Centre, as the landlord has 
decided to seek new tenants, and is unwilling to come to an arrangement with the 
community as to its future use, except on a commercial basis.  

It is important to set out what has been the story behind the closure.  The process 
began last year with intimations from VisitScotland (leaseholder of the building) that 
there were issues with the landlord Michael Bonham Cozens trading as 
Moderandum Ltd over the renewal of the lease (due to expire 15th May 2017). This 
company (based in Dorset) has owned the building for 12 years along with the 
Durness Visitor Centre for which he is also seeking a new tenant.  Coincidentally 
VisitScotland has been questioning whether to continue the existing visitor 
information service. In other parts of Scotland, it has ‘re-modelled’ this service 
leading to closing or down sizing staffed facilities, and  replacing them with 
‘information points’. The difference with Lochinver has been the existence of all the 
extra information, displays and exhibits that were created by people involved with 
tourism in Assynt in the 1990’s. All this material primarily belongs to the community, 
but has been managed by Discover Assynt (DA). In reality it has been looked after by 
the Highland Council Ranger service, which has also been accommodated in the 
upper area of the building. Direct appeals to the landlord to consider the interests of 
the community have not so far met with success. 

A public meeting was held in the autumn and many views expressed as to how to 
save the building. The crunch of the matter though was whether or not a new lease 
could be agreed between the landlord and VisitScotland, and this process took many 
twists and turns until Moderandum Ltd on 6th February formally issued a Notice to 
Quit on VisitScotland (VS) effective from May 15th of this year. Ahead of this being 
issued ACA, DA and VS had been seeking a three year lease to provide time to 
explore how to take forward the visitor services within the building. At the same 
time discussions were held between DA and VisitScotland over the future of the 
visitor service in Assynt. Since January these have also involved the ACA, in part 
because of potential use of the Mission building to house a visitor service, but also as 
a reflection of its role in development matters. The outcome has been an agreement 
with VS to use the lobby area of the Mission building to house a staffed visitor 
information service for the coming season (until end of October). Any future service 
will be the subject of continuing discussions to involve DA, other key tourism 
providers and the ACA. 

Meanwhile the most critical issue is that of finding storage for displays in the Visitor 
Centre and other material stored in its loft. DA is currently seeking suitable storage 
space so that this is not lost for future display. There is potential for a smaller but 
also refreshed ‘Visitor Centre’ is the Marine Room in the Mission building. However, 
there are some issues to be addressed before this can be taken forward. These are 
both practical (removal of existing unused fish tanks and some necessary building 
alterations) as well as contractual. 

                      Discover Assynt AGM 17th March at 7.30 venue to be confirmed. 


